
The Blueprint for 
Quality Hearing Care

STRUCTURAL SUPPORTS

Load-Bearing Tech Services

Patient-centered care is built on more than hearing 
thresholds and device fittings. True communication 
access extends beyond the clinic—into every 
conversation, connection, and daily interaction.

01FOUNDATION

Patient-Centered Care
Care doesn’t end when the appointment does. 
Reliable communication access is the foundation of 
patient-centered audiology.

The ability to communicate is essential to 
independence. Quality care must address real-world 
communication environments (like phone calls), not 
just clinical settings.

The right tools, services, and strategies 
make up the framework of a well-structured 
hearing health care plan.

As trusted experts, audiologists can help 
patients understand communication 
support options and consider solutions 
appropriate to the patient’s individual 
communication needs.
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ACCESS POINTS

Everyday Connectivity
Accessible communication systems help 
patients remain connected to family, healthcare, 
work, community, and emergency services.
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04COMPLETED STRUCTURE

Patient-Centered Outcomes

Comprehensive hearing care is built on 
one connection at a time.

When communication access is intentionally built into care 
planning, patients are better equipped to navigate daily life.

A sturdy foundation, solid 
framework, and easy access lead to 
better patient outcomes:

Greater independence

Improved confidence

Stronger patient engagement

Better continuity of care

More connected living

CaptionCall and CaptionCall Mobile are available in the United States only. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING 
INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP captioned telephone service may use a live operator. The operator generates 
captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally 
administered fund. No costs are passed along to individuals who qualify for the service. The CaptionCall phone and CaptionCall Mobile app remain the property of Sorenson in 

order to provide ongoing support, service, and upgrades. Legal Notices: sorenson.com/legal. 


