
Easy Guide to
CaptionCall Referrals
CaptionCall and CaptionCall Mobile are available 
at no cost to people with hearing loss who need 
captions to understand phone calls.

For more details on where to find the 
referral section in each of these OMS 
systems, visit:

captioncall.link/how-to-refer

If that sounds like some of your patients, 
there are 3 simple ways to make a referral.

Refer via Office Management Software (OMS)1

The easiest way to connect patients with CaptionCall may 
be directly through your OMS. You can find a CaptionCall 
referral function in the following:

CaptionCall and CaptionCall Mobile are available in the United States only. FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING 
INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP captioned telephone service may use a live operator. The operator generates 
captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally 
administered fund. No costs are passed along to individuals who qualify for the service. The CaptionCall phone and CaptionCall Mobile app remain the property of Sorenson 
in order to provide ongoing support, service, and upgrades. Legal Notices: sorenson.com/legal. 
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Refer Online2

If you don’t use one of the above OMS systems, 
you can still refer patients on our website at:

Simply enter the patient information and follow 
the prompts through the 3-step process.

captioncall.link/refer-patient/

Refer by Mail or Fax3

Prefer to keep it old school? You can still 
download and fax or mail hard copies of the 
CaptionCall patient referral form.

Download the forms at:

Or you can ask your CaptionCall account 
manager for free paper copies. They can 
even provide you with some pre-stamped 
envelopes, so you can easily mail in 
referrals without paying for postage.

Pro Tip
Enable “autofill” on your browser for an even 
quicker, less repetitive experience. This way 
fields like your name and office address will 
already be filled in for you.

captioncall.link/mail-referral
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