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The Blueprint for
Quality Hearing Care

Patient-centered care is built on more than hearing
thresholds and device fittings. True communication
access extends beyond the clinic—into every
conversation, connection, and daily vv

Patient-Centered Care ).

talk to you on the phone
again. The kids

are so excited to see you _ |
this week

Care doesn’t end when the appointment does.
Reliable communication access is the foundation of
patient-centered audiology.

The ability to communicate is essential to
independence. Quality care must address real-world
communication environments (like phone calls), not
just clinical settings.
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The right tools, services, and strategies
make up the framework of a well-structured
hearing health care plan.

As trusted experts, audiologists can help
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Hearing Aids

A i e support options and consider solutions
appropriate to the patient’s individual
communication needs.
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. Everyday Connectivity
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work, community, and emergency services.
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Patient-Centered Outcomes

When communicating access is intentionally built into care
planning, patients are better equipped to navigate daily life.

A sturdy foundation, solid
framework, and easy access lead to
better patient outcomes:

Greater independence
Improved confidence
Stronger patient engagement
Better continuity of care

More connected living

Comprehensive hearing care is built on

one connection at a time.




