
Let’s have great 
conversation!
Hi friends! Here are easy tips to make your VRS calls an excellent and seamless experience 
from start to finish for everyone involved!

FCC rules permit you to port your telephone number to the VRS provider of your choice. If you request a new number, Sorenson will provide you with one for the geographic area where you live or work. To ensure proper routing of 911 calls, it is important 
that you provide, and update in the event it changes, the physical address (i.e., the Registered Location) from which you are placing the call. You can update your Registered Location in your device settings or by calling (866) 756-6729. To learn how to 
update on your device visit https://sorenson.com/vrs/vrs/manage-account/. Emergency calls made via internet-based TRS may not function the same as traditional E911 service. For example, you may not be able to dial 911 if there is an internet-service failure 
or if you lose electrical power, and your 911 call may not be routed correctly if you have not updated your Registered Location. Hearing point-to-point video users will not be able to place emergency calls. For more information on the process of obtaining 
ten-digit numbers and the limitations and risks associated with using Sorenson’s VRS to place a 911 call, please visit Sorenson’s website: sorenson.com/legal. For information on toll-free numbering, please visit https://sorenson.com/vrs/toll-free-numbers/. 

Have your stuff together
Before you make your call, gather anything you might need. 
For example:

Prepare for the call

If you’re calling about a bill, be sure to have your information ready 
and available

If you’re calling about a doctor’s appointment, have a way to write 
down the appointment details handy

Choose a distraction-free space
When in a call, make sure you’re in a setting 
where the interpreter can see and communicate 
clearly, without any interruption

Share the call subject with your interpreter

Work with your interpreter

When your interpreter connects with you, tell them 
what your call is about. This helps them understand 
and do a great job!

Let them know if it’s a long call
If you know your call may take some time, let the 
interpreter know in case they need to request a 
team for support

Be Comfortable

If you’re calling about something personal–like a call 
to a doctor’s office–you can ask for a male or female 
interpreter. You may also consider asking for a 
trilingual/Spanish-speaking interpreter

Advocate for yourself

It’s your call. Be sure to feel comfortable and 
communicate your needs.

You can make your VRS calls easier and more enjoyable for everyone involved with these tips.

Happy VRS calling!

Choose interpreter gender for privacy and comfort


