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What You Need to Know

- The host must have a paid Zoom subscription with the audio phone number feature enabled. The free
version of Zoom does not include this feature. However, this requirement does not apply to Zoom
participants as long as the host is using a paid Zoom subscription.

- Sorenson VRS for Zoom does not support webinars.

« It’s not possible to use Sorenson VRS for Zoom via the zoomgov.com URL.
Example: youragency.zoomgov.com

- Zoom meetings with personal link aren’t compatible with Sorenson VRS for Zoom.
Example: usO6web.zoom.us/J/yourpersonalink

- If your passcode has alphanumeric characters, you need to use the workaround we explain in step #9.
Example: the passcode is ‘abc123’



1. Join your Zoom Meeting.

® O ® O LaunchMeeting - Zoom x4

& 5 € = usO6web.zoom. i Jigb. M#succes: # O 00

Z o o m Open zoom.us.app? Support  English v

https:/fus06web.zoom.us wants to open this application.

o this type

Cancel | | Openzoomus.app |

Click Open zoom.us on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

Launch Meeting

Don't have Zoom Client installed? Download Now

Having issues with Zoom Client? Join from Your Browser

©2024 Zoom Video Communications, Inc. All rights reserved.

Privacy & Legal Policies | Do Not Sell My Personal Information | Cookie Preferences




2. Open your browser and go to sorenson.link/start and click on the “Get an interpreter” button.

@® © @ .* Sorenson|SigninSelector X+

& 5 € = engage.sorensonprod.com/sign-in * 9 00 :

Hi there! Hosting or
attending a meeting
today?

Let's help you get connected to an interpreter.
Are you a Sorenson VRS user or do you need to
sign up for Sorenson Express?

(See explanation in ASL with captions)


http://sorenson.link/start

3. Select “I’'m using Sorenson VRS.”

©® O ® .* Sorenson|SigninSelector x| + .

& 5 € = engage.sorensonprod.com/sign-in %« 9 00

Let's help you get connected to an
interpreter.

I'm using Sorenson VRS I'm using Sorenson

Sign in with a Sorenson Express

VP phone number Sign in with a Sorenson
Express account




4. Enter your Sorenson VP number and password, then click “Sign In.”

® O ® .~ Sorenson|Signin| VRS x4+ .

& 5 € = engage.sorensonprod.com/sign-infvrs e O 00O :

Signin

Welcome back! Please enter your details

Sorenson Phone Number

" 1(555) 555-5555 ‘

Sorenson Password

Forgot Password?

(If you don't have a Sorenson VRS account, you can
apply now at https://sorenson.com/solutions/video-
relay-services,)

Thi for ing to vid

services is in development and its features and
functions may change as development continues. At
this time, this application allows connections with only
Zoom and not to all video conferencing services.

Consumers should contact a Sorenson representative
at (801) 386-8500 or support@sorenson.com if they
cannot connect to a Zoom video conference with the
application or if the application fails during a Zoom

id after an initial i




5. Copy the Zoom Meeting link from your calendar or email and paste it in the “Meeting Link (Zoom)” field.

— R ~ oo % v

@Busy (O MarkasPrivate < Reply  Forward <= Options - € 5 € = engage.sorensonprod.com % O 00

7 Sorenson Demo

Sorenson (555) 555 5555 0 v
©  Wednesday, February 14, 2024 from 1:30PM to 2:00PM
30 minutes

Q None v

Meeting Details

ABC Company is inviting you to a scheduled Zoom meeting. Let's get yOU intO
Join Zoom Meeting your meeting.
https://us06web.zoom.us/j/12345678901?pwd=3IwmqXucaplt6jpEr0gA2XZd61JIgh.1

Enter the necessary meeting information for

Meeting ID: 123 4567 8901 your Zoom meeting
Passcode: 12345

Meeting Link (Zoom) ®

One tap mobile . .

+13462487799,,12345678901# US https.//\71sOGweb.zoom.us/J/12345

+16694449171,,12345678901# US 6789017 _
pwd=3lwmqgXucaplt6jpEr0qA2XZd

- 6lJIgb.1|

Dial by your location

++1346 248 7799 US (Houston) Meeting Audio Number ®

++1 669 444 9171 US

- 1669 900 6833 US (San Jose) \

++1719 359 4580 US
1253 205 0468 US

Meeting ID
+£1253 215 8782 US (Tacoma)
- 51305224 1968 US | 123456789 01

1309 205 3325 US

++1312 626 6799 US (Chicago)
++1360209 5623 US

++1 386 347 5053 US

++1507 473 4847 US

++1564 217 2000 US

1 646 876 9923 US (New York)
«+1 646 931 3860 US

Passcode (if applicable) ®

Please select your preferred interpreter

«+1 689 278 1000 US language
«+1301 715 8592 US (Washington DC) (

‘ @® English
Meeting ID: 123 4567 8901
- ‘ QO Spanish

Join by SIP

» 12345678901 @zoomere.com _

Join by H.323
*162.255.37.11 (US West)
« 12 755 36 11 (T1S Fas)

Delete Event




6. Please note that Sorenson VRS for Zoom does not support personal links for Zoom meetings.

@Busy () MarkasPrivate < Reply  Forward <= Options -

9

Sorenson Demo

©  Monday, February 19, 2024 from 12:00PM to 1:00PM
1hour

Q15 minutes before v

Meeting Details

ABC Company is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting

https://usO6web z0om.us/i(gersenal InR)pwd=mgIMdYKVZSTHRZYDBIRXGLNAFWCt3.1 |

Meeting ID: 123 4567 8901
Passcode: abc123

One tap mobile
,12345678901# US
_mmm;a 123456789014 US

Dial by your location
us

©+13052241968
#1309 205 3325 US
w US (Chicago)
+1 346 248 7799 US (Houston)
. +1 360 209 5623 US
+1386 347 5053 US
* +1 507 473 4847 US
#1564 217 2000 US
*+1646 876 9923 US (New York)
* +1 646 931 3860
*+16694449171 US
++1 669 900 6833 US (San Jose)
* +1 689 278 1000 US
Es us
*+1253 205 0468 US
*+1253 215 8782 US (Tacoma)
*+1301 715 8592 US (Washington DC)

Meeting ID: 123 4567 8901

Join by SIP
* 12345678901@zoomcrc.com

Join by H.323
©162.255.37.11 (US West)
* 1R2 755 2R 11 (11S Fact)

T  Delete Event

Join Zoom Meeting

https://us06web.zoom.us/j/ersonal.linkPpwd=mgIMdYKVZsTHRZIyD8IRXGLN4FWCt3.1

T ——————————————————

-

Not supported. The meeting ID must be entirely numerical.




7. Copy a phone number from your meeting invitation and paste it into the “Meeting Audio Number” field.

Note: If you do not see a phone number, please ensure that the host's Zoom account is a paid subscription and that the meeting audio number feature is

enabled.

@Busy () MarkasPrivate <\ Reply ” Forward <= Options

9

Sorenson Demo

@ Wednesday, February 14, 2024 from 1:30PM to 2:00PM
30 minutes

Q None v

Meeting Details

ABC Company is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https:/us06web.zoom.us/j/12345678901 2pwd=3Twmg_

2XZd6lJIgb.1

Meeting ID: 123 4567 8901
Passcode: 12345

One tap mobile
+13462487799,,12345678901# US
+16694449171,,12345678901# US

Dial by your location
o4 US (Houston)
++1 669 444 9171 US

++1719 359 4580 US

++1253 205 0468 US

+ 11253215 8782 US (Tacoma)
++1305 224 1968 US

1309 205 3325 US

++1312 626 6799 US (Chicago)
++1360209 5623 US

++1 386 347 5053 US

++1507 473 4847 US

++1564 217 2000 US

1 646 876 9923 US (New York)
«+1 646 931 3860 US

*+1 689 278 10C

Us
++1301 715 8592 US (Washington DC)
Meeting ID: 123 4567 8901

Join by SIP
» 12345678901 @zoomere.com

Join by H.323
*162.255.37.11 (US West)
« 12 755 36 11 (T1S Fas)

Delete Event

® © @ .~ Sorenson|Invite Interpreter X  + .

& 5 @ 3 engage.sorensonprod.com =% O 00 :

Sorenson (555) 555 5555 Q v

Let's get youinto
your meeting.

Enter the necessary meeting information for
your Zoom meeting

Meeting Link (Zoom) ®
https://usO6web.zoom.us/j/12345
678901?

pwd=3lwmqgXucaplt6jpEr0gA2XZd
61JIgb.1

Meeting Audio Number

e

[ 1(346) 248-7799|

Meeting ID

123 456 789 01

Passcode (if applicable) ®

Please select your preferred interpreter
language

‘/ @® English ‘

QO spanish




8. If your invitation email has a passcode, copy and paste it in the “Passcode” field. Otherwise, leave the field blank.

Note: If the passcode contains alphanumeric characters (i.e., abc123), please refer to the next slide for instructions to get a numeric passcode.

Sorenson VRS for Zoom does not support alphanumeric passcodes.
e |

@Busy () MarkasPrivate < Reply

9

Sorenson Demo

> Forward

< Options

@ Wednesday, February 14, 2024 from 1:30PM to 2:00PM

30 minutes
Q None v

Meeting Details

ABC Company is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting

https:/us06web.zoom.us/j/12345678901 2pwd=3Twmg;

Meeting ID: 123 4567 8901
Passcode: 12345

One tap mobile
+13462487799,,12345678901# US

+16694449171,,12345678901# US

Dial by your location
* 4134 US (Houston)
++1 669 444 9171 US

++1719 359 4580 US

++1253 205 0468 US

+ 11253215 8782 US (Tacoma)
++1305 224 1968 US

++1309 205 3325 US

++1312 626 6799 US (Chicago)
++1360209 5623 US

++1 386 347 5053 US

++1507 473 4847 US

++1564 217 2000 US

1 646 876 9923 US (New York)
«+1 646 931 3860 US

++1 689 278 1000 US

+ 1301 715 8592 US (Washington DC)

Meeting ID: 123 4567 8901

Join by SIP
+ 12345678901@zoomere.com

Join by H.323
*162.255.37.11 (US West)
« 12 755 36 11 (T1S Fas)

Delete Event

® © @ .~ Sorenson|Invite Interpreter X  + .

€ 5 € = engagesorensonprod.com e % O 00 :

Sorenson (555) 555 5555 Q v

Let's get youinto
your meeting.

Enter the necessary meeting information for
your Zoom meeting

Meeting Link (Zoom) ®
https://usO6web.zoom.us/j/12345
678901?

pwd=3lwmqgXucaplt6jpEr0gA2XZd
61JIgb.1

Meeting Audio Number ®

1(346) 248-7799

Meeting ID

123 456 789 01

Passcode (if applicable) ®

[ |

Please select your preferred interpreter
language

‘ @® English ‘

QO spanish




9. If the passcode contains alphanumeric characters (i.e., abc123), scroll to the bottom of the invitation to find the numerical passcode.

Copy and paste it into the passcode field.

® © @ .~ Sorenson|Invite Interpreter X  + .

. @Busy () MarkasPrivate < Reply > Forward = Options & 5 @ 3 engage.sorensonprod.com ww O 00 :

97 Sorenson Demo

Sorenson
©  Monday, February 19, 2024 from 12:00PM to 1:00PM
1hour

Q15 minutes before v

Meeting Details

" .
Meeting ID: 123 4567 8901 Let's get youinto
Passcode: abc123 4
your meeting.
- Enter the necessary meeting information for
One tap mobile Do not use. your Zoom meeting
+13052241968,,12345678901# US
+13092053325,,12345678901# US
Meeting Link (Zoom) ®

) . https://usO6web.zoom.us/j/12345
I.)lfl by your Iocanoas 6789017
« +1 309 205 3325 US pwd=3lwmqgXucaplt6jpEr0gA2XZd
« +1312 626 6799 US (Chicago) 61JIgb.1
* +1 346 248 7799 US (Houston)
* +1 360 209 5623 US i i
« +1 386 347 5053 US Meeting Audio Number ®
* +1 507 473 4847 US
* +1564 217 2000 US 1(346) 248-7799
* +1 646 876 9923 US (New York)
* +1646 931 3860 US Meeting ID
 +1 669 444 9171 US

.4 US (San Jose)

* +1 689 278 1000 US

* 41719 359 4580 US
+1253 205 0468 US
+1253 215 8782 US (Tacoma)

* +1 301 715 8592 US (Washington DC)

123 456 789 01

Passcode (if applicable) ®

&= |

Please select your preferred interpreter
language

‘/ @® English ‘

Meeting ID: 123 4567 8901

Join by SIP
* 12345678901@zoomcrc.com

QO spanish

Join by H.323
et instead T
«162.255.36.11 (US East) Use this instead-

Meeting ID: 123 4567 8901
Passcode: 12345

Delete Event




10. Choose the spoken language for your interpreter and click “Send meeting invite.”

©® O ®  .* Sorenson|Invite Interpreter X+ .

& 5 € = engage.sorensonprod.com e O 00O :

Sorenson (555) 555 5555 Q v

Let's get youinto
your meeting.

Enter the necessary meeting information for
your Zoom meeting

Meeting Link (Zoom) ®
https://us06web.zoom.us/j/12345
678901?

pwd=3lwmgXucaplt6jpEr0gA2XZd
6lJigb.1

Meeting Audio Number ®

| 1(346) 248-7799 |

Meeting ID

| 123456789 01 |
Passcode (if applicable)

®
[12345\ J

Please select your preferred interpreter
language

‘ ® English
L

‘ O Spanish



11. Now that you’ve requested an interpreter, go back to your Zoom meeting screen.

©©® . Sorenson| Thank You x5

& 5 € = engagesorensonprod.com/thank-you e O 00O :

Sorenson (555) 555 5555 Q v

Thank you!

An interpreter has been

requested for your meeting.

-> Did the interpreter unexpectedly leave
the meeting?



12. If the waiting room is enabled, please admit the interpreter or inform the host to admit the interpreter twice: for video and dial-in audio.

14



13. You may begin the meeting!




Videophone Customer Care:

(866) 756-6729

Monday through Friday Saturday Sunday
9:00am-10:00 pm ET 10:00 am-6:30 pm ET Closed

Sorenson VRS is only available if you are eligible for VRS and have registered in the FCC’s User Registration Database. The cost of VRS is
paid by a federally administered fund. Accordingly, use of Sorenson VRS calling for video conferencing is subject to compliance with
FCC regulations and Sorenson's VRS EULA. Under federal law, you may use VRS only if you have a speech or hearing disability and need
VRS in order to communicate. Also, call participants must be in a different location than the other individuals on the call. VRS cannot be
used for webinars or with a privacy screen because the interpreter must be able to see the Deaf participant at all times.

FCC rules permit you to port your telephone number to the VRS provider of your choice. If you request a new number, Sorenson will
provide you with one for the geographic area where you live or work. To ensure proper routing of 911 calls, it isimportant that you
provide, and update in the event it changes, the physical address (i.e., the Registered Location) from which you are placing the call. You
can update your Registered Location in your device settings or by calling 866-7156-6729. To learn how to update on your device
visithttps://sorenson.com/support/vrs/manage-account/. Emergency calls made viainternet-based TRS may not function the same as
traditional E911 service. For example, you may not be able to dial 911if there is an internet-service failure or if you lose electrical power,
and your 911 call may not be routed correctly if you have not updated your Registered Location. Hearing point-to-point video users will
not be able to place emergency calls. For more information on the process of obtaining ten-digit numbers and the limitations and risks
associated with using Sorenson's VRS to place a 911 call, please visit Sorenson's website: https://sorenson.com/legal/. For information
16 on toll-free numbering, please visit https://sorenson.com/tollfree.



