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VSZoom App Web App

Who can use it:

Meeting hosts 
who are eligible and
registered for VRS, 

have a paid Zoom 
account, and use a 

Mac or PC

Download the 
app from the 

Zoom marketplace

How to sign up:

Use a Sorenson 
phone number and

 password to sign in, 
If you don’t have an 

account, you can 
sign up for one now

Request interpreting 
directly through 

your Zoom 
meeting window

Who can use it:

Anyone eligible and 
registered  for VRS 

meeting where the
host has a paid Zoom 
account

access via URL

How to sign up:

Use a Sorenson 
phone number and 
password to sign in, 
If you don’t have an 
account, you can 
sign up for one now

Can’t download apps 
to your work/school 
device? Request an
interpreter via URL

FOR 
VRS

Sorenson in Zoom

number to that provider. When selecting Sorenson, you must provide to Sorenson the physical address (i.e., the Registered Location) from which you are placing 
the call, so that Sorenson can properly route any 911 calls you may make. If you move or change your location, you must notify Sorenson immediately. You can 

receipt of your Registered Location information. Emergency calls made via internet-based TRS may not function the same as traditional E911 service. 
For example, you may not be able to dial 911 if there is an internet-service failure or if you lose electrical power, and your 911 call may not be routed correctly if 
you have not updated your Registered Location. For more information on the process of obtaining 10-digit numbers and the limitations and risks associated with 
using Sorenson’s VRS to place a 911 call, please visit Sorenson’s website: www.sorenson.com/disclaimer. For more information on toll-free numbering, please 
visit www.sorenson.com/tollfree. VRS is not available for webinars

Sorenson for Zoom integrated app and web app. Use this guide to compare which is right for your situation:

https://marketplace.zoom.us/apps/kSZbHD_LTb6IqvoXKo8h7g
https://engage.sorensonprod.com/sign-in
https://sorenson.com/solutions/video-relay-services/?utm_campaign=030823-1600-sorenson-for-zoom-infographic&utm_source=direct-traffic&utm_medium=one-pager&utm_content=connect-with-us&utm_term=vrs&utm_affiliate=%22%22&utm_country=%22usa%22#signup
https://sorenson.com/solutions/video-relay-services/?utm_campaign=030823-1600-sorenson-for-zoom-infographic&utm_source=direct-traffic&utm_medium=one-pager&utm_content=connect-with-us&utm_term=vrs&utm_affiliate=%22%22&utm_country=%22usa%22#signup

