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Interpreter

The old See the The new method:
method Difference!  Sorenson for Zoom

You must dial the Zoom . .
meeting phone number to Join your Zoom meeting
get a VRS interpreter on EASY and add a VRS interpreter

your videophone Simplicity on the same device

Look back and forth
between your interpreter
screen and your
meeting screen

See the meeting and the
interpreter on
Attention the same screen

Interpreter can only hear, not
see other meeting
participants, so it's hard to
identify speakers and pick Context

up unspoken cues

Interpreter can see
everyone in the meeting to
easily identify who's talking
and convey visual context

Interpreter can't see shared All participants and the

screens or content. They are interpreter can view and
unable to understand Information sha.\red .COI’\teI"It in meetings
on-screen references while still seeing each other

Other participants can't see Everyone can see the
the interpreter, so they don't interpreter and allow time
know to wait for them to for each other to get the
finish so you can comment message and respond

A shared, collaborative
— = meeting experience
Participation for everyone

A one-sided meeting
experience

Why are people using Sorenson for
Zoom in virtual meetings?

Virtual meetings connect people across the globe, and now across languages. Sorenson for Zoom offers
fluid conversation between Deaf and hearing meeting participants. Share ideas, share content,
and share a moment on one screen.

FCC rules permit you to port your telephone number to the VRS provider of your choice. If you request a new number, Sorenson will Scan here to get started
provide you with one for the geographic area where you live or work. To ensure proper routing of 911 calls, it is important that you provide,
and update in the event it changes, the physical address (i.e.. the Registered Location) from which you are placing the call.. You can update
your Registered Location by calling 800-659-4810 or by visiting https://sorenson.com/support/vrs/manage-account/. Emergency calls
made via internet-based TRS may not function the same as traditional E911 service. For example, you may not be able to dial 911if there is
an internet-service failure or if you lose electrical power, and your 911 call may not be routed correctly if you have not updated your
Registered Location. Hearing point-to-point video users will not be able to place emergency calls. For more information on the process of
obtaining ten-digit numbers and the limitations and risks associated with using Sorenson’s VRS to place a 911 call, please visit Sorenson’s
website: www.sorenson.com/legal. For information on toll-free numbering. please visit https://sorenson.com/tollfree.
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*VRS is not available for webinars sorenson.link?new-Zoom-VRS



