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New 2.0 Features

What’s New in Lumina 2.0?

The 2.0 firmware includes the following user interface (UI) changes to the Settings pages:
* The Voice & Call Audio Settings page has been simplified:
* The Use voice checkbox now enables audio for both P2P calls and VRS calls.

* The Use voice for VRS calls checkbox enables Voice Carry Over (VCO) to
automatically connect to a Sorenson Interpreter for VRS calls provided the dialed
phone number is part of an existing Phonebook contact record that has the Use
VCO? checkbox option selected (see the bottom image below).

¢ Removed the control to force the connection of audio to a wired headset.

The Voice & Call Audio Settings screen now looks like the image shown below.

NE Y 'I:l' Settings (222) 444-8888
Call Options Use voice in my calls
' Use voice
New VCO checkboxes
In-call Options Use voice for VRS calls
Privacy + Show volume meter in call
+ | Use a different phone number for
Saved Text VRS calls
Voice & Call Audio * Phone number

()

* Red indicates
required information

The image below shows the Use VCO? checkbox in a contact record in the Phonebook.

2 Phonebook

Name Home phone
Edit Contact .

Martin Jones £ Edit A (555) 555-7766 >

Company Work phone
& () - >

LightRing pattern Mobile phone

—  Defaultpattern  + g« - bg
LightRing color VRS language

i D Default color  + m Espariol

Voice Carry Over (VCO)

Use VCO? checkbox Use VCO? ® Done ® cancel
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New 2.0 Features
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On the Notifications Settings page, a setting was added to allow the LightRing to be

used for notifications.

On the Bluetooth Settings page, controls were added to allow a paired Bluetooth
device to be renamed, reconnected, and disconnected.

On the Connection Type Settings page, a button was added to allow for the removal of
a known Wi-Fi network from the Saved networks list.

The myPhone Administration page was removed. Users must now contact Sorenson
Care for help creating or changing their existing myPhone Group.

The Technical Support option was removed from the Support Settings page. The
term “Sorenson Customer Care” is now used instead of the previously-used names of
“Customer Service” and “Technical Support.”

The “Directory Service” option was renamed to “Corporate Directory.” The
Corporate Directory will only appear only if the feature is enabled for an account.




Hardware Setup

This section describes how to set up the Lumina videophone hardware.

Step 1. Pick up the Lumina videophone’s Main Unit. Study the illustrations below to
identify the camera lens, sensors, button, LightRing, notification lights and the
ports on the back where you will make wiring connections.

Top-front view of Main Unit

Multifunction
button

SignMail and Missed
Calls Notification
lights (see Page 9)

IR Remote sensor Autofocus sensor

Left Microphone Right Microphone
Camera lens

LightRing LEDs

Top-back view of Main Unit

Audio

Three ports where you will make connections

Note: The USB-C port on the Lumina Main Unit does not support Thunderbolt displays
(e.g., only the HDMI port can be connected to a external HDTV or display). Do not
connect anything to the USB-C port because it is reserved for future use.

Note: The Multifunction button on the top-right surface of the Main Unit can be used to:
1) place an SVRS call if not currently in a call, 2) answer an incoming call, or 3)
hang up a call. A 4th option is to press and hold the button down when not in a call
to dial "611" to place a call directly to Sorenson Customer Care. Be aware that using
the button to place a call will cancel the Video Privacy function if it was enabled.

Lumina Videophone




Hardware Setup

Step 2.  Flip the Lumina Main Unit over to see the screw-in port for the Camera Bracket as
shown below. This port is the standard “1/4-20" size that is common to most
photography cameras and tripods. Attach the Camera Bracket to the Main Unit at

the screw-in port as shown in the bottom image below.

Bracket screw-in port

Bracket screw

Camera Bracket

Bottom views of Main Unit from two angles

Camera Bracket attached
to Main Unit

Because display units are of multiple brands and designs, you will have to adjust the
camera bracket as described below to fit your specific display.

User Guide




Hardware Setup

Step 3. Examine the Camera Bracket now that you have attached it to the Main Unit.
As shown below, notice that you can swivel the bracket into two positions to
accommodate either a thick or thin display panel. Loosen the screw slightly to
swivel the bracket into the correct position and then re-tighten the screw.

Bracket adjusted for thin display panel

i

Camera Bracket turned
inward for a thin display

Bracket adjusted for thick display panel

, Ethernet  HDMI

" - '_'__\j
£ ]

Camera Bracket turned
outward for a thick display

Adhesive surface with
the clear plastic sheet
shown in place

Notice the clear plastic sheet that is covering the adhesive surface on the lower part of the
Camera Bracket. You will usually not need to remove this sheet to mount the Lumina
videophone to your display. Simply leave the sheet in place on the bracket.

Lumina Videophone




Hardware Setup

Step 4.

Step 5.

Step 6.

Step 7.

Step 8.

Pick up the DC Power Supply and AC Power Cord. If not already connected, plug the
Power Cord into the side of the Power Supply as shown below.

View of DC Power Supply with AC Power Cord attached

AC Power Cord DC Power Supply with integral male connector plug

Plug the DC Power Supply into the Lumina unit, but do NOT plug the power cord
into the wall outlet at this time. Wait until you are instructed to do so in the steps
below.

Find the standard HDMI cable supplied with the Lumina videophone. You must use
this supplied cable to connect the new videophone to your existing display.

Connect the HDMI cable to the port on the Lumina. Connect the other end of the
HDMI cable to your HDTV or display.

If there is more than one HDMI port, it is usually best to use Port 1 as this port will be
automatically selected by the device when it detects an incoming signal.

If you are using Ethernet rather than Wi-Fi, connect an Ethernet cable to the port
on the Lumina and the other end to your Internet modem or router.
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Hardware Setup

Step 9.  The back of the Lumina Main Unit will look like the image shown below after you
have connected the three cables (Power, Ethernet, HDMI).

——% -

PR AR AN — AGE — Al — R ek N )

Flasher Power Ethernet HDMI uss-C USB-A Audio

m & g

Powercable — g N

b

Ethernet cable HDMI cable

Step 10. Do a trial positioning of the Main Unit with its attached Camera Bracket to the top
of your display. You may have to experiment with using both the “thin” and “thick”
positions for the bracket as explained earlier. When you are satisfied with the
position of the bracket, be sure you have securely tightened the bracket screw.

Bracket adjusted for thin display panel Bracket adjusted for thick display panel

(i

.

Shown mounted on thinner display Shown mounted on thicker HDTV

Lumina Videophone




Hardware Setup

Step 11.

Step 12.
Step 13.

Step 14.

Step 15.

User Guide

The final position of the Main Unit on a display is shown below. You can adjust the
positioning, if needed, after you boot up the videophone to check the video image.

As your last step, plug the AC Power Cord into a wall outlet to boot up Lumina.

Look for the two flashing lights next to the Ethernet port on the back of the Lumina
Main Unit. If the lights are not flashing after the Main Unit is connected to AC
power, disconnect the Ethernet cable, wait a few seconds, then reconnect the cable.
The lights should start flashing.

Turn on your HDTV or display. If needed, switch the “Input” setting to the HDMI
port that is connected to the videophone.

When the user interface appears on the HDTV or display, you can check and adjust,
if needed, the positioning of the Main Unit. This completes the setup steps.




Remote Control/Notification Lights

The top graphic below shows the buttons on Lumina’s new remote control. There are

three new buttons: Sleep, Move Self-View, Pan/Zoom, and Self-View Mode.

The bottom graphic shows the LightRing, SignMail, and Missed Calls notification
lights and the Multifunction button on the front and top surfaces of the Main Unit.

BACK

Displays the previous
screen and/or
cancels an action

CALL/DONE
Places a call or
completes an action

NUMBER
KEYPAD

MOVE
SELF-VIEW
Moves the location
of the self-view

AUTO FOCUS
Adjusts camera
focus

FLASH

Flashes the
LightRing® on the
other person’s
videophone

Lumina Remote Control

SLEEP

Lumina Main Unit

HOME
Displays the Home
screen

NAVIGATION

HANG UP/
CANCEL
Disconnects a call
or cancels

PAN/ZOOM
Pans and zooms
the camera

SELF-VIEW
MODE
Changes the
self-view mode

VIDEO
PRIVACY
Switches the camera
on or off to allow for
video privacy during
calls

Multifunction
button

Missed
- SignMail Calls
LightRing Noﬁﬁgation Notification
(Blue) (Yellow)

Lumina Videophone
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Home Screen

Follow the steps below to take a quick look at the features of the Home screen.

Step 1. Turn on the Lumina to open the Home screen shown below.

Greeting text

Dial field

Favorites button

_

» Today is Monday, 1:36 pm.

) )

Four main feature
buttons

Call . .
/L History 5 SignMail
4
Phone Video
book Center

Settings button ————————————— g ¥ Settings

* (222) 444-8388

Self-View image  Status bar icons
and phone number

Figure 1 — Features of the Lumina Home screen

Notice the buttons, fields, and areas on the Lumina Home screen. The Call History
button is shown selected (highlighted) in this example image. You use the remote control’s
arrow keys to move to the various fields and buttons on the screen. The Status Bar icons
are next to your phone number at the bottom-right corner. Not all icons will appear all
the time. The table below shows the meaning of the icons when they appear.

Icon Description

Icon

Description

Video Privacy is turned off

v

Video Privacy is turned on

Microphone is enabled and on

\J

Microphone is enabled, but turned off

(e

Ethernet is enabled and connected

‘?_l

Ethernet is enabled, but is disconnected

Wi-Fi is enabled and connected with a
high signal strength (one or two dark
bars means weaker signal strength)

*

Wi-Fi is enabled, but disconnected

connected to a device

\ a4

Bluetooth is enabled, but is not

\ 4

Bluetooth is enabled and connected to a device

N

Hide My Caller ID feature is turned on

Do Not Disturb mode is on. This icon will appear
at the top of the top of the Home screen next to a
message that says Do Not Disturb mode is on.

User Guide
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Home Screen

Step 2. Move to the SignMail button to see the screen shown below.

Hi there, it's Wednesday, 3:47 pm.
( ) = % Favorites

SignMail button

selected - [
) Call T
. History n gizattal
Camera/privacy on
Phone \.r'ideo
book Center
[
¥ Settings £ % = (222) 444-9999
Figure 2 — SignMail button selected
l
You can move to each of the main feature buttons to see what doing so looks like. When
finished, move to the Dial field where you can enter a phone number to be dialed.
Step 3. Move to the Dial field to see the screen shown below.
Who do you want to call?
Dial field selected B () - € Call ¥ Favorites
Call button revealed A

5 SignMail
Phone Video
book Center

¥ Settings D m« & (222) 444-8888

Figure 3 — Dial field selected
I

Notice that when you moved to the Dial field, the Call button was revealed. The message
at the top of the screen has also changed to ask, “Who do you want to call?”

Lumina Videophone
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Home Screen

Step 4.

Favorites button

Move to the Favorites button to see the screen shown below.

Who do you want to call?
>

selected

/L call
4 History

{ ) L “ Favorites

E SignMail

Step 5.

Selected favorite

contact

Phone Video
book Center

£F Settings (222) 444-8888

Figure 4 — Dial field selected
I

The Favorites button is located to the right of the Dial field to give you quick access to
the contacts you've added to your Favorites list. You will 70z see the Favorites button
appear on the Home screen until you have added at least one contact to the Favorites list.
See the section named “Phonebook Screen” in this guide to see how to add a contact to
your Favorites list.

Select the Favorites button to see the screen shown below.

I My Favorites

= @ TomJones Home | R Call

g TomDoe Home

Figure 5 — My Favorites dialog
I

The My Favorites dialog shows a list of contacts you have marked as your favorites. In this
example, there are two contacts in the list. Notice that selecting a contact also reveals the
Call button. To exit without placing a call, press the Back key on the remote control.

User Guide
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Home Screen

Step 6. Back at the Home screen, move to the Dial field to see the screen shown below.

Who do you want to call?

Dial field selected » ( ) - L Call ¥ Favorites

!'. Call : i
/L ) History 5 SignMail
[SS= 4
Phone Video
book Center

&F Settings (222) 444-8888

Figure 6 — Dial field selected
|

If you want to see a list of numbers you have recently called, you can move to the Call
History button. You can also directly open the Call History screen by selecting the Dial
field’s Call button when the field is empty.

Step 7. Leave the Dial field empty, and then select the Call button to see the screen below.

(1)
FRIDAY, FEBRUARY 02 Incoming call
Selected call record Al B omboe 0 L Call Tom Doe
Missed OLDER (888) 999-8788
Incoming A (222) 777-6666 [ VRS Unknown
Outgoing ® Tom Doe (2) Home @ Delete
(888) 999-8788
% John Doe Gioin £ Edit © Block
(555) 555-T007
¥ Tom Doe Home o i 10:
(888) 999-8788 o F
% INTRMTN (3) Unknown =~ & F
(555) 555-1234 / VRS : Fi
¥ Bob Doe Unknown g :
(999) 867-5309 / VRS
xr
3 No CallerID Unknown AF

Figure 7 — Call history record selected on Call History screen
I

The Call History screen is described in the next section of this guide. Selecting the Call
button for a selected call record will place a call to that number. To exit the screen without
placing a call, press the Back key on the remote control.

Lumina Videophone
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Home Screen

Step 8.

Dial field selected P (801) 555-1234 L Call % Favorites

Step 9.

Step 10.

Back at the Home screen, move to the Dial field and then enter a phone number to
be dialed using the remote control as shown below.

Who do you want to call?

1\ cal -
/' History E SignMail
g™
Phone Video
book Center

LF Settings (222) 444-8888

Figure 8 — Phone number entered in Dial field

Select the Dial field’s Call button to place a call to the phone number you entered.

Note: See the next section named “In-Call Screens” in this guide for details about the
features you can see and use when you are in an active videophone call.

Back at the Home screen, move to the Video image to see the screen shown below.

Let’s change your view options.

( ) - % Favorites

5 SignMail

Video image selected —_— [

Phone Video
book Center

£+ Settings (222) 444-8888

Figure 9 — Video image selected
|

Notice that selecting the Video image reveals a Camera Controls button.

User Guide
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Home Screen

Step 11.  Select the Camera Controls button to see the screen shown below.

- '
Ol &

Zoom Brightness/
& Pan Saturation

View controls buttons ==

Figure 10 — Camera controls revealed
I

Selecting the Camera Controls button reveals these video controls:
* Selecting the Focus button reveals the camera focus controls.
* Selecting the Zoom & Pan button reveals the camera zoom and pan controls.

* Selecting the Brightness/Saturation button reveals the video image controls.

Step 12.  Select the Zoom & Pan button to open the controls shown below.

Zoom and Pan controls i

Figure 11 — Zoom and Pan controls revealed
|

* Use the Zoom control (Up/Down keys on remote control) to zoom the camera
image in and out.

* Press the OK key on the remote control to switch between the Zoom and Pan
controls.

* Use the Pan control (Arrow keys) to move the camera image up, down, left or right.

Lumina Videophone
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Home Screen

Step 13.

Focus controls

Step 14.

Brightness and Saturation

Select the Focus button to open the controls shown below.

A2 Auto Focus

Figure 12 — Focus controls revealed
I

* Use the Focus control to manually adjust the camera’s focus.
¢ Select the Auto Focus button to activate the camera’s auto focus function.
When you use Auto Focus, remember to sit very still to let the camera find the best focus.

If needed, you can select Auto Focus again until you get a satisfactory image.

Select the Brightness and Saturation button to open the controls shown below.

Brightness

CI—

controls . saturation
<
Figure 13 — Brightness and Saturation controls revealed
|
* Use the Brightness control to manually adjust the camera’s brightness level.
* Use the Saturation control to manually adjust the camera’s color saturation level.
Step 15.  When finished making changes to the Camera Controls, press the Back key on the
remote control to return to the Home screen.
User Guide
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In-Call Screen

Follow the steps below to take a quick look at the features of the /n-Call screen.

Step 1. Start at the Home screen. Move to the Dial field to see the screen shown below.

Who do you want to call?
| () -

Dial field selected Y Favorites

L call

Step 2.

Number entered

P
%
il

/L

-

Call
History

Phone
book

I} Settings

5 SignMail

Vmeo
Center

(222) 444-8888

Figure 14 — Dial field selected

Notice that when you moved to the Dial field, the Call button was revealed. The message
at the top of the screen has also changed to ask, “Who do you want to call?”

Enter the phone number to be dialed using the remote control as shown below.

|

/L call
/ Ag'lihtory

Phone
book

£} Settings

Who do you want to call?
L, call

Y Favorites

(801) 555-1234

! SignMail

VMeo
Center

(222) 444-8888

Figure 15 — Phone number entered in Dial field
I

In the example screen images that follow, the Self-view image is shown in light blue and
the Received video image is shown in black.

Lumina Videophone
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In-Call Screen

Step 3.

Name and phone number of
person you're calling

Self-view image

Select the Dial field's Call button to place a call as shown below.

Calling Tom Doe

.

Number of rings indicator Ringing 1

Hang Up button @ bl

Step 4.

Caller ID and Interpreter ID
if an SVRS call

Skip to
Hang Up SignMail

Figure 16 — Ringing screen
I

When a call is ringing, the Number of rings indicator appears in the middle of the
screen. The Self-view image is at the top-left. This is the default View mode named
“Full-screen with Self-view.” The Hang Up button is at the bottom-center of the screen.
Select the Skip to SignMail button to cancel the call and record a SignMail instead.

When the call is answered, the screen will change as shown below.

Self-view image + Move picture

Message appears briefl
9 PP y Pressto show in-call options

Figure 17 — In-call screen, options bar shown

Notice that when the call begins, a message appears at the bottom of the screen telling you
to press the OK key on the remote control to show the In-call options. This message will
disappear after a few seconds.

The phone number and name (taken from the Caller ID information or contact record)
and the Interpreter ID (if this is an SVRS call) of the person you called are displayed at
the top-left of the screen during a call. If the name is too long for the display area, the
name will scroll across the display area.

User Guide
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In-Call Screen

To Make a Wavello Call

Lumina can add a Wavello video image to your SVRS calls so that you can see both the
hearing caller and the interpreter on your computer screen at the same time.

For the Wavello feature to be available to you in an SVRS call, you must first be
connected to a hearing user who has already registered their phone number in the Wavello
app. The Wavello app runs on mobile devices (phones or tablets) and is on/y for hearing
users.

To register, the hearing user first downloads the Wavello app to their mobile device(s).
Then, they enter their hearing phone number in the app. After registering, Lumina will be
able to recognize that the hearing user can accept a Wavello invitation from you once you
are connected to the hearing user in an SVRS call.

Step 1. Look for the Wavello button to appear in the In-Call Control area as shown below.

In call with (801) (222) 444-9999

Self-view image

Interpreter video image + Move picture ¥

L -

@ @ & Ml | %

Wavello button 2 call Hang LI Wavello Text Mic Off

Figure 18 — In-call screen, Wavello button
I

As shown above, the new Wavello button appears in the /#-Call window. Remember that
you will only see this button when you are in an SVRS call with a hearing user who has
already installed and registered the Wavello app on their mobile device(s).

Step 2.  Select the Wavello button to send a request to the hearing user’s mobile device(s).

Note: A hearing user can download and register their hearing phone number on more
than one mobile device (phone or tablet). Then, when you send a Wavello invitation
during an SVRS call with the hearing user, the incoming Wavello message will
appear on both devices. Whichever device is used to answer first will take the call.

Lumina Videophone
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In-Call Screen

If the hearing user chooses to accept your Wavello invitation by accepting the incoming
call on their registered mobile device, the /n-Call screen will change as shown below. You
will see a video image of the hearing user to the left of the interpreter video image.

Hearing user
video image

End Wavello button

Figure 19 — In-call screen, End Wavello button

Interpreter video image

4+ Move picture

Video Hang Up e

wavello Mic Off

Self-view image

As shown in the above sample image, while you are in a Wavello call, an End Wavello
button becomes available. You can select this button to end on/y the Wavello video image
in the call. The relayed portion of the call will continue until you hang up the SVRS call.

Note: You can end the Wavello session at any time while retaining the audio connection
with the interpreter. Hanging up a SVRS call works exactly as it has in the past.

To Use Call Options

User Guide
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In-Call Screen

Step 1. When in an active call, press the OK key on the remote control to reveal the In-call
options bar as shown below.

jith Tom Doe

Self-view image with

Move picture controls + Move picture ¥

@ 2 o M E » ¢

In-call options bar
Video Numbers Call Hang Up Text Transfer Mic On

Figure 20 — In-call screen, In-Call options displayed
I

Notice that the Self-view image now shows its Move picture controls. To move the Self-
view image around the four corners of the screen, you must first move to the image.

Step 2. Move to the Self-view image to highlight it as shown below.

Self-view image with In call with Test ntouch VP

Move picture controls
highlighted
4 Move picture ¥

3 ay, i

W | | @ &
i Zoom View Mode ocu Brightness
Video  Pan View Mode Focus Saturation

Figure 21 — Self-view image highlighted

Lumina Videophone
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In-Call Screen

Step 3. Use the arrow keys on the remote control to move the Self-view image down the
screen as shown below.

In call with Test ntouch VP

4+ Move picture ¥

Self-view image moved
to bottom-right corner

m@m#

Clear Text Keyboard Saved Text Text

Figure 22 — Self-view image moved to bottom-right of screen
|

Notice that the Self-view image has moved to the bottom-right of the screen. You can
move the image to any of the four corners of the screen.

If you want to hide the Self-view image, you must change the View mode. To do so, you
must first open the In-call options bar by pressing the OK key on the remote control.

Step 4.  Press the OK key on the remote control to show In-call options bar and then move
to the Video button as shown below.

In call with Tom Doe

4 Move picture ¥

Video button in the
In-call options bar 7> 0> ~ =B

Sh
b call Hang Up Text Transfer

Numbers

Figure 23 — Video button in In-call options bar

You must select the Video button to see the available options.

User Guide
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In-Call Screen

Step 5. Select the Video button to open the Video menu as shown below.

In call with Tom Doe

4+ Move picture ¥

XlEm & B

Video menu open

Zoom
& Pan

Brightness/

Meslbode Focus Saturation

Status Off

Figure 24 — Video options open
|

The Video menu lets you choose to adjust these video settings during a call:

* Use the Zoom & Pan button to zoom or move the image being recorded by the
camera.

e Use the View Mode button to select the active View mode. The three choices are:
Full-screen with Self-view, Split-screen and Full-screen without Self-view.

* Use the Focus control to adjust the camera’s focus. The received video image will
stay on the screen as the self-view image shows the refocusing of the camera.

* Use the Brightness/Saturation control to adjust the camera’s brightness and color
saturation levels.

* Use the Status Off/On control to turn on or off the display of call data transmission
status. When on, the percent packet loss and the Sent/Received frames per second

(fps) and kilobits per second (kbps) will be displayed for troubleshooting purposes.

The Focus and Brightness/Saturation options work the same way during an active
videophone call as was shown earlier for setting these options before you start a call. The
Pan/Zoom controls also work the same way as shown earlier, but these controls also have a
remote control shortcut feature described below.

Lumina Videophone
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In-Call Screen

Step 6. Move to the View Mode button as shown below.

ith Tom Doe

4 Move picture ¥

View Mode button

highlighted = & & ¢
= Brightness/
Saturation

View Mode Focus Status Off

Figure 25 — View Mode button highlighted

Step 7. Select the View Mode button to change to the Split-screen mode as shown below.

with Tom Doe

Received and Self-view
images are side-by-side

4 Move picture

ay, @' .
4= % " 4
Brightness/
Saturation

View Mode Focus Status Off

Figure 26 — Split-screen View mode

User Guide
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In-Call Screen

Step 8. Select the View Mode button again to change to the Full-screen without Self-view
mode as shown below.

ith Tom Doe

Full-screen without

Self-view
» & | @ @ gy
Video ihan | ViewMode Seliration  Status off
Figure 27 — Full-screen without Self-view View mode
|
You can continuing selecting the View Mode button to toggle through the three View
mode options: Full-screen with Self-view, Split-screen and Full-screen without Self-view.
When finished selecting the View mode, press the Back key on the remote control to
return to the full In-call options bar.
Step 9.  Move to the Share Numbers button in the In-call options bar as shown below.

4 Move picture ¥

Share Numbers button

&7 0> ~ =

Share

Numbers Call Hang Up Text Transfer

Figure 28 — Share Numbers button in In-call options bar

Lumina Videophone
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In-Call Screen

Step 10.  Select the Share Numbers button to open the menu as shown below.

th Tom Doe

+ Move picture ¥

Share Numbers menu open

@*) @» ﬂi* E» ﬂ5+

Share Share My Share from Share from Add to
Numbers Number Phonebook Directory Phonebook

Figure 29 — Share Numbers menu open
|

The Share Numbers menu lets you add a contact or share a contact during a call.
* Use the Share My Number button to share your number as a contact or text.
* Use the Share from Phonebook button to select a contact to share with this caller.

e If the option is available for your user account, you can use the Share from
Directory button to select a contact from your company’s or institution’s directory.

* Use the Add to Phonebook button to add a new contact record for this call. If this
option is not available, you already have the current caller in your Phonebook.

Step 11.  Move to and select the Add to Phonebook button to open the dialog shown below.

New contact

Would you like to create a new
contact or add the phone number to
an existing contact?

New contact and Add to
existing contact buttons New contact Add to existing

Figure 30 — New contact dialog

You can use the New contact or the Add to existing contact buttons to add the phone
number of the current, active videophone call to a new or existing contact record.

User Guide
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In-Call Screen

Step 12. Move to and select the New contact button to open the dialog shown below.

Select number type

oy
[ g

Test ntouc...

Select number type
buttons A Home

& Work
0 Mobile

Figure 31 — Select number type dialog
|

You must choose to assign the phone number of the current, active videophone call as the
Home, Work or Mobile number for the new contact record.

Step 13.  Select the Home button to open the dialog shown below.

By  estntouchvp Added to
. A (222) 4447777 Phonebook

Contact added message

Figure 32 — Contact Added to Phonebook message

This message shows that the phone number and Caller ID information for the current,
active videophone call have been added to a new contact record in the Phonebook.
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Step 14. Move to the Share from Phonebook button as shown below.

Share from Phonebook
button

2" o niw =)

Share Share My Share from Share from
Numbers Number Phonebook Directory

Figure 33 — Share from Phonebook button in In-call options bar
|

+ Move picture ¥

Add to
Phonebook

You can use the Share from Phonebook option to select an existing contact record from
your Phonebook and show that contact’s information to the person you called.

Step 15.  Select the Share from Phonebook button to open the dialog shown below.

Contacts list

A
B
C
D
E
F
G
H
1
il
K
L
M
N
o
P
Q
R
s
T
u
v
w
X
¥
z

My number (
H Kathy Sue

-
» Test ntouch VP

Contacts

r(801) 555-5508

@ Unknown

2* Share

Figure 34 — Contacts dialog
|

You can select any existing contact from your Phonebook’s Contacts list to share with the

other caller. After you have highlighted a contact, select the Share button. The contact
will be shown on the other caller’s screen. If the other caller is also using a Lumina, the

option to save the contact record will be shown to that caller.
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Step 16.  Move to the Call button in the In-call options bar as shown below.

jith Tom Doe

+ Move picture ¥

Call button

»
> %l 4 O ~ = P Y
Video N[S]:;:rs Call Hang Up Text Transfer Mic On

Figure 35 — In-call screen, Call button in options bar highlighted
I

When finished with the Phonebook options, press the Back key on the remote control to
return to the full In-call options bar.

Step 17.  Select the Call button to open the Phonebook menu as shown below.

In call with Tom Doe

4 Move picture ¥

Call menu open

® 0 x B8

Call Call History Favorites Phonebook

Figure 36 — Call menu open
|

The Call menu lets you dial a new call while you are still in an active videophone call. The
options for finding or entering a phone number to be dialed are:

* Use the Call History button to place a call from your Call History list.
* Use the Favorites button to place a call from your Favorites list.

* Use the Phonebook button to place a call from your Contacts list.

* Use the Dialer button to enter a phone number on a dial pad.

* If shown, use the Directory button to select a business or institutional contact.

Lumina Videophone
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Note: Remember, when you dial a new call, the first call will be on hold unless that caller
hangs up. You can return to the first call by hanging up on the second call.

Step 18.  Move to the Text button in the In-call options bar as shown below.

ith Tom Doe

4 Move picture ¥

Text button

»
@ 2> e & E.H % ¢
Video N.,S;mat::rs Call Hang Up Text Transfer Mic On

Figure 37 — Text button in In-call options bar

Step 19.  Select the Text button to open the Text menu as shown below.

ith Tom Doe

4 Move picture ¥

Text menu open

T = O

Clear Text Keyboard Saved Text Text

Figure 38 — Text menu open
I

The Text menu lets you share text with the other caller during an active videophone call.
The options are:

e Use the Clear Text button to clear all received and sent text from the screen.
* Use the Keyboard button to display the on-screen keyboard and text fields.
e Use the Saved Text button to select a saved text item to share with the caller.

You will 7ot see the Saved Text button until you have added az least one saved text item,
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Step 20.

Transfer button

Step 21.

Transfer menu open

32

You can use the on-screen keyboard, or a connected Bluetooth keyboard, to send text to
the other caller if he/she is using a Sorenson endpoint. The other caller can also send text
to you from a Sorenson endpoint using the Share feature on their endpoint.

Move to the Transfer button in the In-call options bar as shown below.

In call with Tom Doe

4 Move picture ¥

U
Share t > @ “ ’ ‘ ? !

Video Numbers Call Hang Up Text Transfer Mic On

Figure 39 — Transfer button in In-call options bar

Select the Transfer button to open the Transfer menu as shown below.

In call with Tom Doe

4 Move picture ¥

dB) o oD O | ok | B

Directory Dialer Phonebook  Call History Favorites Transfer

Figure 40 — Transfer menu open
I

The Transfer menu lets you transfer the current call to another phone number. The
options for entering a phone number are:

* Use the Dialer button to enter a number on a dial pad.
* Use the Call History button to select a number from your Call History list.
* Use the Favorites button to select a number from your Favorites list.

* If shown, use the Directory button to select a business or institutional contact.
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In-Call Screen

Step 22.

Mic Off button

Step 23.

Mic On button

Step 24.

If you have turned on the Point-to-Point audio feature in the Device Options Settings,
you will see a Mic Off/On button in the In-call options bar. You can use this button to
turn the Lumina microphone on or off during an active videophone call.

Move to the Mic Off button in the In-call options bar as shown below.

In call wi

4 Move picture ¥

w 2 @ & > 5
[T

. Share
Video Numbers Call Hang Up Text Transfer

Figure 41 — Mic Off button in In-call options bar

Select the Mic Off button to turn on the microphone as shown below.

In call with Tom Doe

== 4 Move picture ¥

’ =7 ks = “> ’»

- Share
Video Numbers Call Hang Up Text Transfer

Figure 42 — Mic On button in In-call options bar
|

Notice that the button now shows that the microphone is on. The Self-view image also
shows the audio meter (because this option was turned on in Device Options Settings).

When finished with your call, open the In-call options bar and select Hang Up.
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Call History Screen

Follow the steps below to take a quick look at the features of the Call History screen.

Step 1. Start at the Home screen as shown below.
Today is Monday, 1:36 pm.
( ) L % Favorites
Call History
button —_ all
[(_k»’:‘ H?story 5 SignMail
Phone Video
B book E Center
¥ Settings (222) 444-8888
Figure 43 — Call History button on Home screen
|
The Call History button is selected (highlighted in yellow) in this example image.
Step 2.  Select the Call History button to open the screen shown below.

Call info area

0

List filtering buttons ———Jp»

TODAY Outgoing VRS call

Function buttons

All & Tom Doe (13) Home
(888) 999-8788 Unknown
Missed OLDER (222) T77-6666
Incoming A (222) 777-6666 [ VRS L&, call
Outgoing ¥ Tom Doe (2) Home @ Delete
(888) 999-8788
% John Doe Unknown &+ save © Block
(555) 555-7007
¥ Tom Doe Home A Wed, December 20 2:35PM
(888) 999-8788
% INTRMTN (3) Unknown
(555) 555-1234 [ VRS
€ Clearall ¥ Bob Doe Unknown
(999) 867-5309 / VRS
¥ NoCallerID *

) . |
List of calls made to/from this number

Figure 44 — Features of the Call History screen

The Call History screen lets you see a list of calls you’ve dialed, received or missed. You can
use the filtering buttons to select to view All calls, Missed calls, Incoming calls, or
Outgoing calls. The call info area at the top-right shows details about the selected call
record. The three function buttons below the call info area let you Save a new contract
record (or Edit the record), Block calls from this number or Delete the call record.
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Step 3. Move to the Save button for the selected call record as shown below.
0
TODAY Outgoing VRS call
All A Tom Doe (13 Home
(888) 999 BTEES ) Unknown
Missed OLDER (222) 777-6666
Incoming A (222) 777-6666 [ VRS Gols
Outgoing ® Tom Doe (2) Home T Delete
(888) 999-8788
Save button ® John Doe .,.-;..-:-,-.-.-P & save ©® Block
(555) 555-7007
¥ Tom Doe Home A Wed, December 20 2:35 PM
(888) 999-8788
X INTRMTN (3) Unknown
) ) (555) 555-1234 | VRS
Caller ID information OcersP> # Bob Doe
(999) 867-5309 | VRS
% No Caller ID

Figure 45 — Save button selected

The caller’s phone number and name taken from the Caller ID information or from a
saved contact record are displayed as part of the Call History record.

Notice that the call info area for the selected call shows the number you dialed and that
this was a dialed call to an “Unknown” person (i.e., there is no contact record for this
number). You can add a new contact record using the Save button.

Step 4.  Select the Save button to open the dialog shown below.

New contact

Would you like to create a new
contact or add the phone numberto
an existing contact?

New contact button =

New contact Add to existing

Figure 46 — New contact dialog
|

The New contact dialog lets you choose either to create a new contact record or add the
phone number of the selected call record to an existing contact record.
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Step 5.

Number type buttons

Select the New contact button to open the dialog shown below.

Select number type

e

Figure 47 — Select number type dialog

Unknown P

# Home &* Save
& Work

0 Mobile

This Select number type dialog lets you choose which type of number will be saved. The
options are Home, Work and Mobile.

Step 6.

Name field, Edit button

Select the Home option to open screen shown below.

=

Name
New Contact
» Unknown
N Company

LightRing pattern

= Default pattern
LightRing color

- D Default color

Voice Carry Over (VCO)
Use VCO?

+

+

Home phone

A (222) 777-6666
Work phone
& () -
Mobile phone
0o -

VRS language
English Espanol

® Done @ cancel

Figure 48 — New Contact screen

Notice the Name field is selected and the Edit button is revealed.
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Step 7. Select the Name field Edit button to open screen shown below.

On-screen keyboard

Name

Unknown

k | m n € @®Done

w x y z 4 @clar

Figure 49 — On-screen keyboard for text entry

Backspace and Clear buttons

Selecting to edit the Name field has opened the on-screen keyboard. You will enter text
using your remote control to type characters using the on-screen keyboard. Use the
Backspace and Clear buttons to delete characters one at a time or to clear the entire field.
If you have a Bluetooth keyboard connected to your Lumina you can use it to enter text

instead of the on-screen keyboard.

Step 8.  Enter a name for this contact using the on-screen keyboard as shown below.
Name
Tom Jones
@1 d¥ Feil Bfd Ead Eh k | m n €@ @Done

w x y z 4 @fear

Figure 50 — Contact name entered in text entry field

Done button

Notice the Done button at the top-right of the on-screen keyboard.
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Step 9.

Text in Name field

Select the Done button to return to the main screen as shown below.

N

=2

Name
New Contact
» Tom Jones
Company

LightRing pattern

- Default pattern
LightRing color

- D Default color

Voice Carry Over (VCO)
Use VCO?

Home phone

A (222) 777-6666
Work phone

& () -
Mobile phone

+ e -

VRS language

® Done

@ cancel

Figure 51 — Contact name entered

The text you entered using the on-screen keyboard now appears in the Name field. You
can move to the other fields and controls on the screen to enter other information for this
contact and to set certain options.

Step 10.

Home phone field

Figure 52 — Home phone field selected

Move to the Home phone field as shown below.

LightRing color
- D Default color

Voice Carry Over (VCO)
Use VCO?

New Contact o » pomeprene
Tom Jones A (222)777...
o Company Work phone
g & () -
LightRing pattern Mobile phone
- Default pattern + O =

VRS language

@ Done

£ Edit >

@ cancel

Selecting the Home phone field also reveals the Edit button. Select the Edit button to edit
(change) the phone number. Because you are adding a new contact from the Call History
list, you will likely not need to edit the phone number.
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Step 11.

Select the Home phone field’s Edit button to open the screen shown below.

Home phone

i BN .

? !

(222) 777-6666

€ | @ Done

J @ Clear

Figure 53 — Home phone field and action button

Selecting to edit the Home phone field has opened the on-screen keyboard. You will enter
the number using your remote control to type characters using the on-screen keyboard.
Use the Done button when ready to exit the keyboard.

Step 12.

Home phone field

Back at the main screen, move to the Home phone Action button as shown below.

New Contact o » Sl
Tom Jones A (222) 777-6666 >

Y Company Work phone
& () - >

LightRing pattern Mobile phone
" - Default pattern + T L >

LightRing color VRS language

- D Default color  + Espanol
Voice Carry Over (VCO)
Use VCO? @ Done @ cance

Figure 54 — Home phone field and action button

Action button

The Action button (right-arrow icon) is used to reveal two options for the phone number.
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Step 13.

Select the Action button as shown below.

New Contact

»

2

Name

Tom Jones

Company

LightRing pattern

- Default pattern
LightRing color

- D Default color

Voice Carry Over (VCO)
Use VCO?

+

Home ph

a2 O

Elock Favorite
Work phi
& () - A°
Mobile phone
0 - >

VRS language

® Done @ carcel

Figure 55 — Options in action button revealed

Favorite button

Selecting the Action button has revealed the Block and Favorite buttons. You can use
these two buttons to mark this phone number as one of your favorites or to block calls
from the number. All three of the phone number fields on the New Contact screen have
these two options that can be revealed by selecting their Action buttons.

Step 14.

Home phone field

Select the Favorite button to mark this number as a favorite as shown below.

Voice Carry Over (VCO)
Use VCO?

New Contact e » AemSRiens
Tom Jones A (222) 777-6666 >
o Company Work phone A
i & () - >
LightRing pattern Mobile phone
- Default pattern + o« - >
LightRing color VRS language
- D Default color  + Espanol

® Done @ Cincel

Figure 56 — Home phone field and Favorite icon

Favorite icon

Selecting the Favorite button has added a gold star icon to the left of the Action button in

the Home phone field. The star icon shows that you have marked this number as a

favorite.
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Step 15.

Contact photo Edit

Move to the contact photo Edit button as shown below.

2 New Contact

(222) 444-

New Contact

button

- X

Name
Tom Jones

Company

LightRing pattern

- Default pattern +
LightRing color

- D Default color  +

Home phone

A (222) 777-6666 >
Work phone

& () - >
Mobile phone

Wt o= >

VRS language

Voice Carry Over (VCO)

Use VCO? @ Done @ cancel

Figure 57 — Contact photo Edit button
|

The default contact photo is a generic “avatar” icon. You can select from a list of other
avatar icons. If this phone number is already known to be a Sorenson phone number, you
would have the option of selecting the user’s Profile photo, if they have one.

Step 16.  Select the contact photo Edit button to open the dialog shown below.
Choose photo
Default avatar icon mom e
selected l
ol IR
~ 2
§ 22
-
ganEw
® Done
Figure 58 — Choose photo dialog
!
The Choose photo dialog contains a scrolling list of avatar icons. You can select any one of
these icons to use for this contact record. If this phone number is already known to be a
Sorenson phone number, the user’s Profile photo would be shown instead of the default
avatar icon. The Done button is used to save and exit the dialog.
Step 17.  After choosing an avatar icon (or Sorenson Profile photo), select the Done button
to return to the main New Contact screen.
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Step 18.

Move to the LightRing pattern control as shown below.

Name Home phone
New Contact
Tom Jones A (222) 777-6666 >
B Company Work phone
i & () - >
nghtng pattern LightRing pattern Mobile phone
control
- Wipe + O o = >
LightRing color VRS language
- D Default color Espanol
Voice Carry Over (VCO)
Use VCO? @ Done @ cancel

LightRing pattern + button

Figure 59 — LightRing pattern control
I

Moving to the LightRing pattern control has highlighted the + button. You can use this,
and the - button, to move through the pattern options. This example image shows the

“Wipe” option selected. The LightRing color control works the same way.

Step 19.

LightRing color

Move to the LightRing color control as shown below.

New Contact

control

Name

Tom Jones

Company

LightRing pattern
- Wipe

LightRing color

» oo - Teal

Voice Carry Over (VCO)
Use VCO?

+

Home phone

A (222) 777-6666 >
Work phone

& () - >
Mobile phone

O - >

VRS language

® Done @ cancel

LightRing color + button

Figure 60 — LightRing color control
|

You can use the + button and the - button to move through the pattern options. This
example image shows the “Teal” option selected.
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Step 20.

Use VCO? checkbox

Move to the Use VCO? checkbox as shown below.

New Contact

\“:

|

=2

s

Name

Tom Jones

Company

LightRing pattern
- Wipe
LightRing color

oo - Teal

Voice Carry Over (VCO)
Use VCO?

Home phone

A (222) 777-6666 >
Work phone

& () - >
Mobile phone

O - >

VRS language

® Done @ cancel

Figure 61 — Use VCO? checkbox

Moving to the Use VCO? checkbox has highlighted the checkbox. If you select the

checkbox, you will enable the VCO feature for this contact.

Step 21.  Move to the LightRing color control as shown below.
2 New Contact
Name Home phone
New Contact
Tom Jones A (222) 777-6666 >
B Company Work phone
! & () - >
LightRing pattern Mobile phone
- Wipe + 0.9 = b 4
LightRing color VRS language
- D Default color  + Espanol
Voice Carry Over (VCO)
Use VCO? @ Done @ cancel
VRS language buttons
Figure 62 — LightRing color control
|
You can use the VRS language buttons to select the default interpreter for this contact.
The Done button is used to save and exit the screen.
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Step 22.

Edit button

44

Select the Done button to return to the Call History screen as shown below.

All
Missed
Incoming

Outgoing

.

TODAY

|

Tom Doe (13)

(888) 999-8788

OLDER

b ]

(222) 777-6666 [ VRS

Tom Doe (2)

Home

© Clearall

X K X ®x x [%

John Doe

(555) 555-7007
Tom Doe

(888) 999-8788
INTRMTN (3)
(555) 555-1234 | VRS
Bob Doe

(999) 867-5309 | VRS
No Caller ID

wne

Outgoing VRS call

(222) 777-6666

@ Delete

£ Edit © Block

N Wed, December 20 2:35PM

Figure 63 — Call History screen after adding a contact

Notice that an Edit button is now shown for the selected call history record. However, the
name that you entered for the new contact record you created for this call record is 7oz
shown on the screen. This is because the Call History list shows only the information that
is available to it at the time the call was recorded, therefore the list is 70z changed by the
addition of a new contact record. However, you can select any of the call records to see

whether a “Save” or “Edit” button is shown for that record.

The Save new contact feature on the Call History screen works exactly the same as the
New Contact feature on the Phonebook screen. The only difference is that when adding a
contact record from the Call History screen, you begin the process by selecting the phone
number for an existing call record. In the Phonebook, you start by entering the contact’s

name and phone number(s) yourself.
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Phonebook Screen

Follow the steps below to take a quick look at the features of the Phonebook screen.

Step 1.

Phonebook button

Start at the Home screen as shown below.

D
L.

£} Settings

Today is Tuesday, 11:32 am.
() -

Call . .
History n SignMail
74
Camera privacy on
Phone Video
book Center

% Favorites

)

3w & (222) 444-9999

Figure 64 — Phonebook button on Home screen

The Phonebook button is selected (highlighted in yellow) in this example image.

Step 2.

New Contact button

List filtering buttons

Selected contactin
Contact list

Select the Phonebook button to open the screen shown below.

X Phonebook

Info about selected
contact

Function buttons

B
c| &* Mew Contact - )
Contacts ‘E’ M artin [ 4
F
Favorites G Jones
H & SVRS
Blocked !
k & SVRS Espaiiol
M # (555) 555-7766 >
»g Martin Jones L. call
P
o Tom Doe
5
T L J L
T Formrdone
v
w
X
¥ £ Edit @ Delete
L]

Figure 65 — Features of the Phonebook screen

The Phonebook screen lets you see a list of your contacts, favorites and blocked numbers.
You can use the filtering buttons to select to view a list of the Contacts you've saved or to
see lists of your Favorites or Blocked contacts. The contact info area at the top-right
shows details about the selected contact record. The New Contact button opens the New
Contact screen which looks and works almost the same as when accessed from the Cal/
History screen. The two function buttons at the bottom-right let you Edit or Delete the
selected contact record.
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Step 3. Move to the selected contact’s phone number button as shown below.

X Phonebook

A
B
¢ X% New Contact - 2
Contacts ‘E’ M artin [ 4
Favorites E C“!_ SURS Jones
Blocked !
k & SVRS Espaiol
M # (555)5... & call|>
Selected contact »: @ Martin Jones A
P
¢ @ TomDoe
5
Phone number field ——Tomtone
w
X
z £ Edit @ Delete
L]

Figure 66 — A contact’'s phone number field selected

Action button

Selecting a contacts’ phone number has revealed the Call button. Selecting the button lets

you place a call to this number. Also notice the Action button.

Step 4.  Move to the Action button as shown below.

2 Phonebook

A

B

c
Contacts s

F
Favorites G

n 5
Blocked !

kK B

L

L 2l

N

0 [

P N

Q

R [ ]

5

T 1

u [

v

w

X

Y

z

L]

&' New Contact

SVRS Espaiiol
Martin Jones
Tom Doe

Tom Jones

Martin 2
Jones

A (555) 555-7766 >

A

£ Edit @ Delete

Figure 67 — Action button highlighted

Action button highlighted
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Step 5.  Select the Action button as shown below.

A
B
¢ X' New Contact : D

Contacts 'E’ Martln [

: ; Jones
F. t G
avorites T C’ SVRS
A Blocked 3§
Favorite button 5 SRS Espanal ®>

M = A
g 2 Martin Jones Block Favorite
P
¢ @ TomDoe
s
E .. Tom Jones
v
w
X
z £ Edit @ Delete
L]

Figure 68 — Options in action button revealed
|

Selecting the Action button has revealed the Block and Favorite buttons. The Favorite
button appears because this phone number is not marked as a favorite. To exit without
selecting a button, press the Back key on the remote control.

Step 6. Move to the Edit button as shown below.

< Phonebook

>
® Tom Jones

Edit button T @ Delete

A
B
¢ X% New Contact - 2
Contacts ‘E’ M artin [
_ F Jones
F t G
Avortas H &y SVRS
Blocked !
k & SVRS Espaiiol
M S # (555) 555-7766 >
5 @ MartinJones
P
2 @ TomDoe
5
T
u
v
w
X
Y
"

Figure 69 — Edit button highlighted
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Step 7.  Select the Edit button to open the screen shown below.
2 Phonebook
MName Home phone
Edit Contact
Martin Jones £ Edit A (555) 555.7766 >
b Company Work phone
& () - >
LightRing pattern Mobile phone
= Default pattern + Ohi ) s >
LightRing color VRS language
- D Default color  + Espariol
Voice Carry Over (VCO)
Use VCO? @ Done @ cancel
Figure 70 — Edit Contact screen
|
Notice that the Edit Contact screen looks almost exactly the same as the New Contact
screen. You can use this screen to make changes to an existing contact record.
Step 8. Select the Cancel button to exit this screen and return to the Phonebook screen.
Step 9. Move to the Contacts button as shown below.
2 Phonebook
Alphabet column >§ _— . \
Contacts button ———Jpe | contacts |2 Martin &
Favorites E Jones
H & Svrs
Blocked !
k & SVRS Espaiol
b A (555)555-7766 >
List of all saved contacts P Martin Jones
P
o Tom Doe
5
5 .. Tom Jones
W
X
: & Edit @ Delete
L]

Figure 71 — Contacts button on Phonebook screen
l

When you moved to the Contacts button, the list in the center of the screen changes to
show a list of all your saved contact records. If you have many contacts, you can move to
the alphabet column to quickly select a group of contacts by their first letter.

Note: The list filtering option that was most recently used will be used when reopening the
Phonebook. For example, if the Favorites list filter was last used, it will be selected

the next time you open the Phonebook screen.
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Step 10.

New Favorite and

Rearrange buttons

Favorites button ——————ppt-

List of favorite contacts

Contacts

Favorites

Blocked

J+ New Favorite

44 Rearrange

|

Favorites
w TomDoe

3
- Tom Jones

Move to the Favorites button to open the screen shown below.

4

TomDoe g

Home

Home # (888) 999-8788 >

£ Edit

T Delete

Figure 72 — Favorites list shown on Phonebook screen

The Favorites list shows only those contacts which you have marked as your favorites.

The New Favorite button opens the New Contact screen so that you can add a new
contact and mark it as a favorite.

The Rearrange button lets you change the ordering of the favorites already in the list.

Step 11.

Rearrange button

Move to the Rearrange button as shown below.

2 Phonebook

Contacts

Favorites

Blocked

Jr+ New Favorite
Favorites
# TomDoe

3
- Tom Jones

44 Rearrange

Home

Home

Figure 73 — Rearrange button on Favorites List screen
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Step 12.

Selected contact e

Step 13.

Rearrange icon selected o

Select the Rearrange button to open screen shown below.

Rearrange favorites

Tom Doe
Home

<>

Tom Jones
Home

@ Done

Figure 74 — Rearrange favorites dialog
|

In this example image, there are two favorites shown in the Rearrange favorites dialog. You
can swap the ordering of these two contacts using the controls in the dialog. To do so, first
select the contact that you want to move (either up or down). The “Tom Doe” contact is
selected in this example image. Next, notice the “up and down arrows” icon located to the
right of the selected contact’s name. This icon represents the Rearrange button.

Move to the Rearrange button as shown below.

Rearrange favorites

Tom Doe
Home

<>

Tom Jones
Home

@ Done

Figure 75 — Rearrange button selected
|

Notice that moving to the Rearrange button has highlighted its up and down arrows. This
means that you can now move the selected contact up or down in the list simply by using
the arrow keys on the remote control.
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Step 14.  Use the arrow key to move the selected contact down in the list as shown below.

Rearrange favorites

Tom Jones
Home

Tom Doe
Home

Contact moved down o

<>

@ Done

Figure 76 — Contact moved down in the list
I

Notice that the “Tom Doe” contact is down listed below the “Tom Jones” contact. If there
were more contacts in your Favorites list, you could rearrange their ordering in the same
way. That is, first select a contact, next move to the Rearrange button and then move the
contact up or down in the list by using the arrow keys on the remote control. When
finished rearranging contacts, select the Done button.

Step 15.  Select the Done button to return to the main Favorites list as shown below.

%+ Mew Favorite = #4 Rearrange

Contacts

Favorites Favorites
Blocked ¢ Tom Jones Home
Favorites rearranged P & TomDoe Home

Figure 77 — Contact moved down in the list
|

Notice that the “Tom Doe” contact now appears below the “Tom Jones” contact on the
main Favorites list screen. The Rearrange button will still be selected as shown here.
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Phonebook Screen

Step 16. Move to the Blocked button to open screen shown below.

Block a Number button

A
» & Block a Number

Contacts

Favorites

Blocked buttoN —— giocked

List of blocked numbers

® Blocked

@ Solicitor

AMN<SXECCHWIODVOZIrX—IOTMmMO

2 Phonebook

Solicitor @

# (555)555-5555 @ ¥

£ Edit @ Delete

Figure 78 — Blocked list shown on Phonebook screen

The Blocked list shows the contacts you have marked to be blocked from calling you.

In this example image, there is only one blocked number named “Solicitor.”

The Block a Number button opens the Block a Number dialog in which you can enter a
new number to be added to the Blocked list.

Step 17. Move to the Block a Number button as shown below.

Block a Number button

Contacts

Favorites

Blocked

A
B
h ® Block a Number

® Blocked

@ Solicitor

AN<S<XE<CCHVWIODVOZZIrXEc—IOMmO

Figure 79 — Block a Number button highlighted
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Phonebook Screen

Step 18.  Select the Block a Number button to open screen shown below.
Block a Number
Name/Description
Name/Description field [ & Edit
Phone Number
)
@ Done @ cCancel
Figure 80 — Block a Number dialog
l
There are two fields in the Block a Number dialog: the Name/Description and the
Phone Number fields. You must make an entry in both of the fields to add it the Blocked
list. The Edit button for the Name/Description field is selected for you by defaulk.
Step 19.  Select the Name/Description field Edit button to open screen shown below.

On-screen keyboard —— —

Name/Description

@3l 'A 'BY TG IDY CE TR BGH THE BIE O RS BEY EME FND B | @ Done

nOPQRSTSpaceUVWXYZJ.CIear

Figure 81 — On-screen keyboard for Name/Description field
I

Selecting to edit the Name/Description field has opened the on-screen keyboard. You will
enter text using your remote control to type characters using the on-screen keyboard. Use
the Backspace and Clear buttons to delete characters one at a time or to clear the entire

text field.
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Phonebook Screen

Step 20. Enter a name/description using the on-screen keyboard as shown below.

Mame/Description

Scam caller

e f g h i j k | m n 4€|@Done

s Bt Espacel| Bull BvA vl Bl Byl Bzl B .Aear

Done button

Figure 82 — Description entered in text entry field

Notice the Done button at the top-right of the on-screen keyboard.

Step 21.  Select the Done button to return to the main screen as shown below.

Text entered in field

Figure 83 — Description entered in field

Block a Number
Name/Description
Scam caller £ Edit
Phone Number

[ S

@ Done @ cCancel

The text you entered now appears in the Name/Description field.
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Phonebook Screen

Step 22. Move to the Phone Number field as shown below.
Block a Number
Name/Description
Scam caller
Phone Number
Phone Number field - | () - & Edit
@ Done @ cCancel
Figure 84 — Phone Number field selected
I
Selecting the Phone Number field reveals its Edit button. Select the Edit button to enter
the phone number you want to block.
Step 23. Select the Phone Number field Edit button to open screen shown below.

On-screen keyboard

Phone Number

)

m1234557890{]+-ﬂ.00ne

= fl B BN EsH BT B Bspace | RN BN N BN B B ES ECTEER

Figure 85 — On-screen keyboard for Name/Description field
I

Selecting to edit the Phone Number field has opened the on-screen keyboard. You will
enter a number using your remote control to type characters using the on-screen

keyboard.
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Phonebook Screen

Step 24. Enter a phone number using the on-screen keyboard as shown below.

Phone Number

(800) 555-1111

€ @ oone

J.ear

Figure 86 — Phone number entered in text entry field

Notice the Done button at the top-right of the on-screen keyboard.

Step 25. Select the Done button to return to the main screen as shown below.

Both fields now contain
entries

Done button

_

Block a Number

Name/Description

Scam caller

Phone Number

(800) 555-1111 £ Edit

@ Done @ cCancel

Figure 87 — Block a Number dialog, both fields filled

Notice that the number you entered using the on-screen keyboard now appears in the
Phone Number field. Selecting the Done button returns you to the Block list screen.
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Phonebook Screen

Step 26. Select the Done option to open screen shown below.

© Block a Number

® Blocked

@ Scam caller

Contacts

OMmMmMoNE>

. . Favorites
Blocked number in list

Blocked

.\. Solicitor

‘N-‘“E'EC-W‘*‘-UVUZ:'_"-'

Figure 88 — Blocked list shown on Phonebook screen
|

The list now shows the name (but not the phone number) that you just entered into the
Block list.
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SignMail Screen

SignMail Screen

Follow the steps below to take a quick look at the features of the SignMail screen.

Step 1. Start at the Home screen as shown below.

Today is Wednesday, 12:09 pm.

( ) = % Favorites

2
Call . 3
/L) History n Signiail
[ /)
Camera privacy on
Phone Video
book Center
[

£ Settings B % =& (222) 444-9999

SignMail button

Figure 89 — SignMail button on Home screen
|

The Settings button is selected (highlighted in yellow) in this example image. The
number badges over the Call History and SignMail buttons (the number “3” in this
example) show three missed calls and three new SignMail videos.

Step 2.  Select the SignMail button to open the screen shown below.

z E 5 Tom Doe
2= New SignMail W Set Greeting Message
£ v E % (sss)999-8788 [
All THURSDAY, FEBRUARY 01
List filtering buttons Tom Doe
g Unwatched (888) 999-8788 @ Watch
Caller ID information ‘
¢, Call back = Reply
SignMail preview area T © Block
£ Edit Contact
© Delete all
SignMail Total: 1/200

Figure 90 — SignMail screen
|

The SignMail screen lets you see a list of All SignMails you’ve received or just the
Unwatched. Selecting a SignMail reveals its Watch button. The SignMail preview area
shows the first frame of the recorded video. The caller’s phone number and name (and the
Interpreter ID if this is an SVRS call) are displayed as part of the SignMail record.

Lumina Videophone

58



SignMail Screen

Step 3. Select the Watch button for a selected video to play back the video as shown below.

Elapsed time indicator

nMail from Tom Doe 0:25 RN -0:00
Thu, Feb 01, 11:33 am

Video playback area

Playback controls

Previous Back

Figure 91 — SignMail Play screen

The elapsed time indicator is at the top-right. The video playback area is at the center.
The playback controls are at the bottom. You can use the Reply button to send a
SignMail to the sender or the Call button to call the sender. You can use the Speed button
to speed up or slow down the playback of the video. If you press the remote control’s red
Hang Up button, the playback window will immediately close.

Step 4.  When finished watching a video, press the Back key on the remote control to exit.

Step 5. Move to the New SignMail button as shown below.

X SignMail (222) 444-9999

New SignMail button o
9 = New SignMail | W Set Greeting Message

THURSDAY, FEBERUARY 01
All 2

Tom Doe Home
Unwatched (888) 999-8788

You are using the Sorenson
default greeting message.

© Delete all

SignMail Total: 1/200

Figure 92 — New SignMail button on SignMail screen
|

You can use the New SignMail button to send a SignMail video message directly to the
sender of any SignMail in your SignMail list or to any number in your Favorites, Contact,
or Call History lists. You can also manually enter a number to be dialed. These options are
available to you after you select the New SignMail button as shown next.
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SignMail Screen

Step 6. Select the New SignMail button to open the screen shown below.
2% Send a new SignMail to
Search field .
Search All SignMails...
Send to Option buttons All SignMails THURSDAY, FEBRUARY 01
Contacts Tom Doe Home
(888) 999-8788
Call History
Favorites
Dialer
Figure 93 — Send a new SignMail to dialog
I
Select one of the send-to option buttons on the left-hand side of the dialog to select a
number from one of the lists or to manually enter a number to be dialed. In this example,
the All SignMails option button is selected, so the center of the screen shows a list of the
currently available SignMails (in this case, there was only one SignMail in the list).
Step 7. Move to the one of the SignMails in the list as shown below.
2% Send a new SignMail to
Search All SignMails...
AlISIgnMaIIS THURSDAY, FEBRUARY 01
Tompee v Record
Call History
Favorites ?
Record button e

Figure 94 — Record button revealed
|

Moving to one of the SignMails in the list in the center of the screen (in this case, the

example “Tom Doe”) has revealed a Record button. If you select this button, you will
proceed to record a SignMail message which will be sent directly to the contact named
“Tom Doe” without having to first place a call to that person.

The Contacts, Call History, and Favorites options work in the same way as the All
SignMails option. The Dialer option displays a field in which you can enter the phone
number to which you want to send the SignMail.
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SignMail Screen

Step 8.  Select or dial a number using one of the options. You'll then see the screen below.

Name and number of person
who will receive the SignMail

Message bneﬂy appears es for options or (&, to immediately send your SignMail.

Figure 95 — SignMail Record dialog
l

This SignMail Record dialog lets you record up to a 2-minute video message. Notice the
message which briefly appears to explain how to display the options bar and how to
immediately send the recording.

Step 9.  When you end the recording you will see the screen shown below.

T Il ©

Cancel Send  EUEREGIL)

Options bar

Figure 96 — SignMail Send/Re-record/Cancel dialog
l

The options bar which has appeared lets you choose to Send the recorded video message,
Re-record the video, or Cancel (throw away) the recording. The self-view video image
will appear behind the options bar and time counter (the gray area shown in this sample
image).
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SignMail Screen

Step 10.  If you are the receiver of a SignMail video message which was sent directly to you,
the SignMail list screen will look like the sample shown below.
X< SignMail
3 = = . Tom Doe
= New SignMail W Set Greeting Message (888) 999-8788 o
All TODAY
® Tom Doe <5
U i (808) 99-8728 @ Watch
) ) ) ) L ] Tom Doe Home
lcon ShOWI.ng this SIgnMalI e i Thu, Feb 01, 11:33 am 0:26
was sent directly to you
¢, Call back 45 Reply
i Delete ® Block
# Edit Contact
© Deleteall
SignMail Total: 2/200

Step 11.

Function buttons

Delete all button © Deleteall
SignMail Total: 2/200

Figure 97 — SignMail screen, sample SignMails sent directly

As shown in the sample above, a unique new 24 icon will appear next to any SignMail
video message that was sent directly to you. You can view these SignMails just as you do
any other SignMail you receive. The blue dots show the unwatched SignMails. The
number icon (in this case, “2”) shows the number of unwatched SignMails.

Notice the function buttons area of the screen as shown below.

X signMail
= NewSignMail W Set Greeting Message Tom Doe
(888) 999-8788 iy
All TODAY
® Tom Doe <5
Unwatched & (888) 999-8788 2 Watch
® Tom Doe Home

(888) 999-8788

Thu, Feb 01, 11:33 am 0:26

¢, Call back 45 Reply

i Delete ® Block

#* Edit Contact

Figure 98 — Function buttons on the SignMail screen
|

The Reply button lets you record and directly send a SignMail in reply to the SignMail
message currently highlighted in the list. The Call back button lets you place a call to the
sender of the highlighted SignMail. The Delete, Block and Edit Contact buttons let you
delete just the highlighted SignMail, add the sender to your Block list, or open and edit
the contact record for the sender. If you want to delete #// the SignMails in the current list,
you can select the Delete all button. Remember, you cannot recovered deleted SignMails.
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Step 12.  If a phone number that you entered or selected cannot receive SignMail videos, you
will see the dialog shown below.

A Can’tsend a SignMail

This number can’t receive a SignMail.
Want to call this number directly?

@ call this number Cancel

Figure 99 — Can't send SignMail dialog
|

This dialog reminds you that you cannor send a SignMail video message to hearing phone
numbers or to third-party (non-Sorenson) numbers. You also cannot send a SignMail to a
Sorenson endpoint that is blocking calls from your phone number or to an endpoint that
is set to Public mode.

The Call this number button in the dialog allows you to place a call to the number
instead (either an SVRS call or a point-to-point call).

Step 13.  Move to the Set Greeting Message button as shown below.

> SignMail

Set Greeting Message button

= New Sign'all W Set Greeting Message

THURSDAY, FEBRUARY 01
All

Tom Doe Home
Unwatched (888) 999-8788

You are using the Sorenson
default greeting message.

© Delete all
SignMail Total: 1/200

Figure 100 — New SignMail button on SignMail screen
l

You can use the Set Greeting Message button to set the type of SignMail greeting you
want to use. You can use the default Sorenson Greeting message or record a personal
greeting video yourself. You can also choose to create a text-only message or add text to
your personal greeting.

When the Sez greeting message button is highlighted, the type of greeting currently selected
is shown at the top-right corner of the screen. In this example, the default Sorenson
Greeting message is selected.
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SignMail Screen

Step 14.

No greeting checkbox

Greeting type buttons

Controls for selected

—_—

No greeting

Select the Set Greeting Message button to open the screen shown below.

Personal greeting

Text only

® Sorenson greeting

greeting type

- » Play

® Done ® cancel

Figure 101 — SignMail greetings screen, Sorenson greeting selected

The Sorenson greeting is selected by default. The other options are: Personal greeting,
Text only and No greeting. The controls for the selected greeting type appear underneath
the selection (the Play button is shown in this example). A Personal greeting video can
also include a text message, but a Text only greeting does not include a video image.

Step 15.

Personal greeting type

selected

Controls for selected

Select the Personal greeting radio button as shown below.

greeting type ——Jp>

No greeting

® Personal greeting

Record new

Text only

Sorenson greeting

@® Done

@® cCancel

Figure 102 — SignMail greetings screen, Personal greeting selected
|

Notice that selecting the Personal greeting type has revealed a Record new button.
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SignMail Screen

Step 16.  Select the Record new button to open the screen shown below.

Video image area

Controls for selected
greeting type

Please leave me a SignMail message. Thanks!

®

Start record

Figure 103 — Personal greeting record screen

The controls for recording a Personal greeting appear at the bottom of the screen:

¢ Select the Start record button to begin to record a video.

* Select the Video button to reveal the Pan & Zoom, Focus and Brightness/
Saturation control buttons.

* Select the Text button to reveal an on-screen keyboard in which you can enter a text
message to be displayed over the video recording as shown in the example above.

Step 17.  Move to and select the Video button as shown below.

Video controls revealed

Please leave me a SignMail message. Thanks!

> | & 5 R

AV
Zoom

" Brightness/
Video & Pan Focus

Saturation

Figure 104 — Personal greeting record screen, Video controls revealed

You can use the video controls to adjust the video image just like you can do during a call:

* Select the Zoom & Pan button to reveal the camera zoom and pan controls.

¢ Select the Focus button to reveal the camera focus controls.

* Select the Brightness/Saturation button to reveal the video image controls.
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SignMail Screen

Step 18.  When finished making changes to the Video controls, press the Back key on the
remote control to return to the main SignMail record screen.

Step 19. Move to the Text button as shown below.

Text display area  ————————

Please leave me a SignMail message. Thanks!

Text button highlighted
[ > - 0:00 @ -0:30

Start record Video Text

Figure 105 — Text button highlighted

Step 20. Select the Text button to open the screen shown below.

Please leave me a SignMail message. Thanks!

On-screen keyboard e——jpo

il Fall FbY Fch Fdl Fel B Pzl Bhi BN BN BkY BN fmd fndl BSE] | @ Done

e Foll Ml Eql Frl Bs Bt RSpaced NUS RVAl fove Ex Byl B J ® Clear

Figure 106 — On-screen keyboard for text entry field
|

Selecting the Text button has opened the on-screen keyboard. You can now enter a text
message to be displayed along with the video image as your personal greeting. In this
example, the message reads: “Please leave me a SignMail message. Thanks!”

Notice the Done button at the top-right of the on-screen keyboard.

Step 21.  Select the Done button to return to the main Personal greeting record screen.
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SignMail Screen

Step 22. Move to the Start record button as shown below.

Start record button ® O i

Start record Video Text

Figure 107 — Personal greeting record screen, Start record button
|

Step 23.  Select the Start record button to start recording as shown below.

Elapsed time indicator

Recorded video image

Stop record button

Figure 108 — Personal greeting record screen

The self-view video image being recorded will appear in the center of the screen (shown
as gray in this example). The Elapsed time indicator shows how much of the 30-second
video you have recorded so far. The Stop record button ends the recording.
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SignMail Screen

Step 24.

Save button - Save Discard

Step 25.

Preview image of saved

personal greeting —————r

Play button ——

When finished, press the Stop record button to open the dialog shown below.

Save Greeting?

Would you like to save this greeting,
discard it, review it, or record another?

Review Record

Figure 109 — Save Greeting? dialog
I

Select Save to save the recording as your Personal SignMail greeting. Select Review to play
back the recording. Select Discard to throw away the recording and exit. Select Record to
discard the recording and start a new recording.

Select Save to save the current recording as your personal greeting. You will then
see a screen similar to the one shown below.

No greeting

@ Personal greeting Text only Sorenson greeting

@ Done @ cancel

Figure 110 — SignMail greetings screen, Personal greeting saved
I

Notice that the Play button has appeared under the preview image of the personal
SignMail greeting you just saved. You can play back the greeting video to check it before
choosing to record a new video or use one of the other types of greetings.
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SignMail Screen

Step 26.

To record a text only greeting, move to the Text only radio button as shown below.

No greeting

Text only type selected

Edit text button

@® Textonly Sorenson greeting

Edit text

Personal greeting

® Done @ cancel

Figure 111 — SignMail greetings screen, Text only greeting selected

Selecting the Text only greeting type has revealed an Edit text button.

Step 27.

Select the Edit text button to open the screen shown below.

On-screen keyboard e

Please leave me a SignMail message. Thanks!

il Fall FbY Fch Fdl Fel B Pzl Bhi BN BN BkY BN fmd fndl BSE] | @ Done

ol 'p gl s [t] 'space| ‘ull v 'w x| [y [z 8 (@GS

Figure 112 — On-screen keyboard for text entry field

You can enter a text message using the on-screen keyboard that will be displayed as your
personal greeting. In this example, the message reads: “Please leave me a SignMail

1”

message. Thanks!

If you have recorded a personal greeting video, the text message that you enter here will be
added to your personal greeting video.
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SignMail Screen

Step 28.

Text greeting

Play button

Step 29.

No greeting checkbox

Step 30.

Select the Done button to return to the screen shown below.

No greeting

Personal greeting @ Textonly Sorenson greeting

- P Play Edit text

® Done @ cancel

Figure 113 — SignMail greetings screen, Text only greeting selected
|

Notice that the Play button has appeared under the preview image of the Text only
SignMail greeting which you just saved. Also, because you saved a Personal greeting video,
the entered text message has also been added to that video as an “overlay” image.

Select the No greeting checkbox to display the screen shown below.

XK SsignMail

® Done @ cancel

Figure 114 — SignMail greetings screen, No greeting selected
l

Notice that selecting the No greeting checkbox has grayed-out the other options. The
Personal greeting and/or text you saved have not been deleted, they are only inactive. If
you do not choose to use any greeting, your callers will be sent directly to the SignMail
recording screen when the system answers their calls when you are not available.

When finished, press the Home key on the remote control to return to the Home
screen.
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Video Center Screen

Follow the steps below to take a quick look at the features of the Video Center screen.

Step 1. Start at the Home screen as shown below.

Video Center button

— 2
Y Call 2 :
/L ' History 5 SignMail

Today is Thursday, 11:10 am.

( ) - % Favorites

> [ Sk
Phone Video —
book Center

L Settings (222) 444-8888

Figure 115 — Video Center button on Home screen

The Video Center button is selected (highlighted in yellow) in this example image. The

star badge over the button shows that there are new videos in the Video Center.

Step 2. Select the Video Center button to open the screen shown below.

Featured video

Channel buttons

T Video Center
Handmade

This week, a deaf roofer
helps the Handmade gang
build their first roof.

Handmade
Cn) i

) e

g
& Sorenson /‘k

Putting on a Roof

Figure 116 — Video Center screen

When the Video Center screen is first opened, a Featured video will be shown at the top of
the screen. To play the featured video, select the Play button.

The Channel buttons are shown at the bottom-left of the screen.
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Video Center Screen

Step 3. Move to the SN (Sorenson Network) button as shown below.

Program button

£ sN
Channel buttons -
& Sorenson

Putting on a Roof

Episode name

Figure 117 — Video Center screen, SN channel button selected
|

Notice that moving to the SN channel button has removed the Featured video from the
screen. The Programs on the selected channel are shown in the middle of the screen. The
Episode name is shown at the bottom of the preview button.

Step 4. Move to the Handmade program button as shown below.

Video Center

Program button
Handmade
B

€ SN 3
L —
@& Sorenson /&

Putting on a Roof

More Info

Figure 118 — Video Center screen, Homemade episode button selected
I

Notice that moving to the Handmade episode has highlighted the button and revealed the
More Info button. The blue dot indicates that this video has not yet been viewed.
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Video Center Screen

Step 5.  Select the Handmade episode button to open the dialog shown below.

Handmade

Putting on a Roof

22 min

Play button

This week, a deaf roofer helps the Handmade gang build their
first roof.

Figure 119 — Video Center screen, episode info dialog
I

Notice that selecting the “Putting on a Roof” episode dialog shows information about this
video, including its length in minute and seconds, air date and expiration date. Selecting
the Play button will play the video. If you press the remote control’s red Hang Up button,
the playback window will immediately close.
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Changing Settings

Follow the steps below to change the settings of the Lumina videophone.

Step 1. Start at the Home screen as shown below.

Today is Monday, 1:37 pm.

( ) - Y Favorites

L\ cal : .

A History 5 SEamail
Phone Video
book Center

Settings button ————— B 1 settings (222) 444-8888

Figure 120 — Settings button on Home screen
I

The Settings button is selected (highlighted in yellow) in this example image.

Step 2.  Select the Settings button to open the screen shown below.

&% m ¥ Settings (222) 444-8888
Call Options button .’
selected [ al ’u
Call Options Personal Info Support
L__J
- = @
(L]
C Do not disturb
Device Options Controls Network/Admin Oy e

Figure 121 — Settings screen, Call Options button selected
I

When the Settings screen is first opened, the Call Options button is selected as shown in
the above image. There are five other large buttons on the screen from left-to-right, top-
to-bottom: Personal Info, Support, Device Options, Controls and Network/Admin.

Notice the two small buttons at the bottom-right of the screen: Do not disturb and
About this device. You use these buttons to turn on the Do not disturb feature or to see
technical information about the videophone or look for a software update.
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Changing Settings

Step 3. Select the Call Options button to open the screen shown below.

Call Options heading e

0% m

Call Options

Subheading buttons

In-call Options
Privacy
Saved Text

Voice & Call Audio

Controls for selected
subheading

¥ Settings

+ Turn on call waiting?

+ Show a hint in my options bar
when my call starts?

How long should | display my options bars?

- 8 seconds +

(222) 444-8888

Figure 122 — Call Options Settings screen, In-call Options

When the Call Options Settings screen is first opened, the In-call Options button is
selected as shown in the above image. There are three other Call Options buttons:
Privacy, Saved Text and Voice & Call Audio. The controls for the selected subheading

are shown in the center of the screen.

Step 4.  To see and change the Call Option settings, first select the subheading button that
you want to change. You can then make changes to the selected feature using the
controls that appear in the center of the screen.

The In-call Options controls [and the possible settings for each control] are:

* Turn on call waiting? [enable/disable the call waiting feature]

* Show a hint in my options bar when my call starts? [enable/disable the hint]

* How long should I display my options bar? [select 2, 4, 6, 8, 15, or 30 seconds]
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Changing Settings

Step 5. Select the Privacy button to open the screen shown below.

B3 m ¥ Settings (222) 444-8888

Call privacy

Always answer calls in
Privacy mode?

Call Options

calloptions Hide my caller ID?

Privacy button —P | Frivacy Don’t accept anonymous

videophone calls?
Saved Text

Call encryption

Voice & Call Audio Encrypt my calls?

Controls for selected +
subheading

Figure 123 — Call Options Settings screen, Privacy
|

Selecting the Privacy button reveals these controls [and possible settings]:
* Call privacy
* Always answer calls in Privacy mode? [enable/disable the Privacy feature]
* Hide my caller ID? [enable/disable the Caller ID feature]
* Don’t accept anonymous videophone calls? [enable/disable this feature]
* Call encryption
* Encrypt my calls? [enable/disable the Media Encryption feature]

By enabling the encryption option, you specify that you prefer to make encrypted
videophone calls. Any calls you make to supported Sorenson endpoints that are also set to
prefer (or to require) encryption will be encrypted automatically.

By disabling the encryption option, you specify that you do 7oz prefer to use encryption.
The default setting is disabled (i.e., to nor prefer encryption).

Encryption is set to required by your organization if the option is grayed-out. You cannot
change this setting,.
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Step 6. Select the Saved Text button to open the screen shown below.

Saved Text button ———p

Saved Text fields

% m

Call Options Saved Text 1

In-call Options SavedTents

Privacy

Saved Text Saved Text 3

Voice & Call Audio

Saved Text 4

Saved Text 5

¥ Settings

(222) 444-8888

Saved Text 6

Saved Text 7

Saved Text 8

Saved Text 9

Saved Text 10

Figure 124 — Call Options Settings screen, Saved Text

Selecting the Saved Text button reveals these controls [and possible settings]:

e Saved Text 1 — 5 [enter text to be saved in these fields]

¢ Saved Text 6— 10 [enter text to be saved in these fields]

Step 7. Move to the Saved Text 1 button to open the screen shown below.
&% m ¥ Settings (222) 444-8888
Saved Text 1 field Call Options Saved Text 1 Saved Text 6
and button - © Add
Icalllptions Saved Text 2 Saved Text 7
Privacy
Saved Text Saved Text 3 Saved Text 8
Voice & Call Audio
Saved Text 4 Saved Text 9
Saved Text 5 Saved Text 10

Figure 125 — Call Options Settings screen, Saved Text 1

Moving to the Saved Text 1 field has revealed the Add button. You use this button to add

text that you want to save for reuse during active videophone calls.
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Step 8. Select the Saved Text 1 field Add button to open the keyboard shown below.

Saved Text 1

Text entry field [

@1l 'AY |BY [ fpd BE" [E fG| 'HE BIE RN K LY MY NY ] | @ pone
On-screen keyboard ———p
n 0! 'P| '@l [RI IS T [Space’| (U "V ‘W (X0 By [Z | Ee¥ BCIGAE

A

Backspace and Clear buttons

Figure 126 — On-screen keyboard for text entry
|

Selecting to add text in the Saved Text 1 field has opened the on-screen keyboard. You can
now use the keyboard to enter any text you want to save. In this example image, some text
has been entered to show a possible use of this feature (i.e., saving an account number).

Step 9. Select the Done button to return to the main screen as shown below.

SN $¥ Settings (222) 444-9999

Saved Text 1 Saved Text 6

Call Options
My account number | #* Edit

Saved text shown in field

In-call Options Saved Text 2 Saved Text 7
Privacy
Saved Text Saved Text 3 Saved Text 8

Voice & Call Audio

Saved Text 4 Saved Text 9

Saved Text 5 Saved Text 10

Figure 127 — Call Options Settings screen, text saved in field
I

After returning to the main screen, you can see part of the text that you just entered in the
Saved Text 1 field. You can return to this screen to edit any of the Saved Text fields at any

time in the future.
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Step 10.  Select the Voice & Call Audio button to open the screen shown below.

Voice & Call Audio
button

NE L

Call Options

In-call Options
Privacy

Saved Text

» Voice & Call Audio

Controls for selected
subheading

& Settings

Use voice in my calls
« Use voice

Use voice for VRS calls
+ Show volume meter in call

+ Use a different phone number for
VRS calls

* Phone number

&

* Red indicates
required information

(222) 444-8888

Figure 128 — Call Options Settings screen, Voice & Call Audio

Selecting the Voice & Call Audio button reveals these controls [and possible settings]:

e Use voice in my calls
Use voice [enable/disable the Voice feature in both P2P and VRS calls]
Use voice for VRS calls [enable/disable the Voice in VRS calls feature]

Show volume meter in call [enable/disable the call meter in the In-Call

screen|

* Use a different phone number for VRS calls [enter/edit a callback number to be

used for 2-line voice carry over]

Step 11.  When finished making changes to the Call Options Settings screen, press the Back
key on the remote control to return to the main Settings screen.
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Step 12. Move to the Personal Info button as shown below.

B3 m ¥ Settings (222) 444-8888

Personal Info button

selected [T .
C Jd&2 ©@

Call Options Personal Info Support
g = l
L
-——
S
C Do not disturb
Device Options Controls Network/Admin

About this device

Figure 129 — Personal Info button selected on Settings screen
|

Step 13.  Select the Personal Info button to open the screen shown below.

B % m ¥ Settings (222) 444-8888
Personal Info heading —————J personal Info * Street address Name
4192 Riverboat Road Test Lumina
Subheading bUttOﬂS User Account Street address Caller ID/Videophone number
Profile Photo (222) 444-8888
ol Is f * City Time zone
Fields and COHtI’O‘S or Salt Lake City UTC/GMT-7 Mountain Time
selected subheading
* State
Utah
*ZIP
* Red indicates 84123
required information

Figure 130 — Personal Info Settings screen, User Account
|

When the Personal Info Settings screen is first opened, the User Account button is selected
as shown in the above image. There is one other Personal Info button: Profile Photo. The
fields and controls for the selected subheading are shown in the center of the screen.

The User Account fields and controls [and possible settings] are:
* Street Address, City, State, ZIP [all of these fields are editable]
* Name, Caller ID Videophone number [none of these fields are editable]

* Time zone [select time zone from the pop-up dialog]
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Step 14.  Select the Profile Photo button to open the screen shown below.

&% m ¥ Settings (222) 444-8888

Personal Info
Q Browse photos

User Account

Profile Photo button —————— P ;ofile Photo

Controls for selected
subheading .

Share my profile photo?
Share with everyone

@ Share only with my
Phonebook contacts

I8 Take new photo

Figure 131 — Personal Info Settings screen, Profile Photo
|

Selecting the Profile Photo button reveals these controls [and possible settings]:
* Take new photo [select to take your own photo using the videophone’s camera]
* Browse photos [select to use an avatar or a previously saved photo]
* Remove this photo [select to remove the saved photo]

* Share my profile photo? [share with everyone or only with Phonebook contacts]

Step 15.  When finished making changes to the Personal Info Settings screen, press the Back
key on the remote control to return to the main Settings screen.

Step 16. Move to the Support button as shown below.

(W ] $¥ Settings (222) 444-8888
Support button selected . =
Call Options Personal Info Support
- = @
Y
(- Do not disturb
Device Options Controls Network/Admin AboLLthl: dees

Figure 132 — Settings screen, Support button selected
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Step 17.  Select the Support button to open the screen shown below.

NR B

Support heading ————J Support

£¥ Settings

@ call Customer Care

Have questions about:

+ Applying to get a videophone?

« Porting, moving, or updating your address?

« Technical problems making or receiving calls?
« Other Sorenson-related topics or problems?

Sorenson Customer Care can help answer questions
and solve technical problems.

VP: 611 or (801) 386-8500
Phone: (866) 756-6729
Web: WWW.50renson.com/support

(222) 444-8888

Figure 133 — Support Settings screen, Customer Service

The Support controls [and possible uses] are:

¢ (Call Customer Care [select to dial a call to Sorenson Customer Care]

Step 18.  When finished making changes to the Personal Info Settings screen, press the Back

key on the remote control to return to the main Settings screen.

Step 19. Move to the Device Options button as shown below.

Device Options button
selected

<

Call Options

- &2

Device Options

¥ Settings
al; ! @
B
Personal Info Support

Controls Network/Admin

(222) 444-8888

C Do not disturb

About this device

Figure 134 — Settings screen, Device Options button
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Step 20. Select the Device Options button to open the screen shown below.

&% m ¥ Settings (222) 444-8888

Device Options heading _» Device Options What is my default LightRing pattern?  What is my default LightRing color?

Wipe
. . Filled Wipe
. LightRing/Flasher L]
Subheading buttons @ Flash
LA Single sl u H &
Notifications Double Chaser
e hone Half Chaser What is my LightRing brightness?
Dark Chaser
= Medium +
Bluetooth Pulse
Alternate Flash What is my back flasher brightness?
Fill & Unfill o Medium £

Controls for selected O/ Hopattem

subheading

Figure 135 — Device Options Settings screen, LightRing/Flasher
|

When the Device Options screen is opened, the LightRing/Flasher button is selected as
shown. There are five other Device Options buttons: Screen Controls, Notifications,
myPhone, and Bluetooth.

The LightRing/Flasher fields and controls [and possible settings] are:

* What is my default LightRing pattern? [select one of the available patterns]
* What is my default LightRing color? [select one of the available colors]
* What is my LightRing brightness? [select from Low, Medium, and High]

* What is my back flasher brightness? [select from Off, Low, Medium, High, and
Auto adjust]

Step 21.  Select the Screen Controls button to open the screen shown below.

&% m * Settings (222) 444-8888

Device Options What is my screensaver? What is my phone theme?

Hi there, it's Wednesday, 12:34 pm.
) —

LightRing/Flasher

i "« €hanges monthly P T
Screen Controls button ———Jge | Screen Controls Mo _ D E

Notifications

myPhone
< Seasons > < Sand Dune >
Bluetooth
Play screensaver after What is my screen brightness?
Controls for selected )
) = 10 Minutes + - High +
subheading
Allow incoming calls to turn on TV? Darken screensaver after
(Use TV CEC) 5 minutes?

Figure 136 — Device Options Settings screen, TV Display
I

Selecting the Screen Controls button reveals these controls [and possible settings]:
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* What is my screen saver? [select one of the available screen savers]

* Play screensaver after [select 30 seconds to 10 minutes]

* Allow incoming calls to turn on TV? (Use TV CEC) [enable/disable]

* What is my phone theme? [select one of the available themes]

* What is my screen brightness? [select from Low, Medium, High, or Auto adjust]
¢ Darken screensaver after 5 minutes? [enable/disable]

The Screen Brightness Auto adjust setting will adjust the overall brightness of the user
interface and the screensaver as the amount of available light changes. In a dimly-lit room,
the camera selects a lower brightness setting to help reduce eye strain or visual distractions.

Note: In order for the Auto adjust setting to work properly, you must place the camera in
a location/position in which the available light level is representative of the overall
brightness of the entire room. In other words, the camera cannot be pointed toward
a direct light source (such as a window) otherwise this feature will not work properly.

Checking the Darken screensaver after 5 minutes? checkbox enables a 5-minute auto-
darken feature for the active screensaver. When enabled, the entire screen image will be
reduced in brightness to a very low level 5 minutes after the screensaver becomes active.
(On some TV displays, the screen may appear to have turned off.) Pressing any key on the
remote control will wake up the videophone and restore the selected screen brightness
setting. Using this option to darken the screensaver can allow the videophone to remain
on while also making it less likely to disturb anyone nearby, such as when the videophone
is installed a bedroom. The Darken screensaver option is separate from the auto-adjust and
manual screen brightness setting; that is, they can be used independently of each other.
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Step 22. Select the Notifications button to open the screen shown below.

NBEL

Device Options

LightRing/Flasher

Screen Controls

Notifications button —————JB-  Notifications

Controls for selected

subheading

myPhone

Bluetooth

-

¥ Settings

Show SignMail and Missed Call
device notifications

+ On my videophone next to
the camera?

+« On my Pulse flasher?
+| On my LightRing?
What is my LightRing
notification brightness?

- Medium +

(222) 444-8888

Sound notifications
+ Play ringer sounds?

What is my phone’s ringer volume?
- Medium +
What is my phone’s ringer pitch?

= Medium +

Figure 137 — Device Options Settings screen, Notifications

Selecting the Notifications button reveals these controls [and possible settings]:

Show SignMail and Missed Call notifications

User Guide

* On my videophone next to the camera? [enable/disable]
* On my Pulse flasher? [enable/disable]
* On my LightRing? [enable/disable]

What is my LightRing notification brightness? [select from Low, Medium, and

High]

Sound notifications

* Play ringer sounds? [enable/disable]

What is my phone’s ringer volume? [select from Low, Medium, and High]

What is my phone’s ringer pitch? [select from Low, Medium, and High]
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Step 23. Select the myPhone button to open the screen shown below.

NE G 4F Settings (222) 444-8888

This phone is not in a myPhone group.
To create one, please call Sorenson
Customer Care.

Device Options

LightRing Flasher
. Create a myPhone group
Screen Controls

Notifications

myPhone button ————Jp»  myPhone

Bluetooth

Controls for selected
subheading

Figure 138 — Device Options Settings screen, myPhone
I

Selecting the myPhone button reveals this control [and possible uses]:

* Create a myPhone group [select to call Sorenson Customer Care]

Step 24. Select the Bluetooth button to open the screen shown below.

2 +* Settings (222) 444-8888

Device Optlons Allow Bluetooth devices?

LightRing/Flasher
Screen Controls
Notifications

myPhone

Bluetooth button =———————J» | Bluctooth

Controls for selected
subheading

Figure 139 — Device Options Settings screen, Bluetooth
|

Selecting the Bluetooth button reveals this control [and possible uses]:

¢ Allow Bluetooth devices? [select to turn on the Bluetooth feature]
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Step 25. Move to and select the Allow Bluetooth devices? control to open the screen below.

NGB $¥ Settings (222) 444-8888
Allow Bluetooth devices? i i
control Device Optlon"» | Allow Bluetooth devices? ElSean for devlcasm
LightRing/Flasher Saved/Paired Bluetooth devices:
Screen Controls SGPWKB1

Notifications
myPhone

Bluetooth

Figure 140 — Device Options Settings screen, Bluetooth enabled
I

Selecting the Allow Bluetooth devices box reveals these controls [and possible uses]:
® Scan for devices [select to start a new scan for Bluetooth devices]
¢ Saved/Paired Bluetooth devices [shows a list of known Bluetooth devices]

¢ List of known devices [select a device from the list to connect to it]

Step 26. Move to and select a known Bluetooth devices to open the screen below.

NS &F Settings (222) 444-8888

Device Options « Allow Bluetooth devices? (B S R

LightRing/Flasher Saved/Paired Bluetooth devices:
Selected known device e P | scpwkel & Edit

Notifications

myPhone

Bluetooth

Figure 141 — Device Options Settings screen, Bluetooth device selected
|

Selecting a known Bluetooth device reveals the device’s Edit button.
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Step 27. Select the Edit button to open the screen below.

Edit Bluetooth device | Edit Bluetooth Device
Device Name
SGPWKB1 # Rename
% Reconnect T Forget Save

Figure 142 — Device Options Settings screen, Edit Bluetooth Device
I

Selecting the Edit button reveals these controls [and possible uses]:
¢ Device Name field [shows the current name for this Bluetooth device]
¢ Rename button [select to edit the name for this Bluetooth device]
* Reconnect button [select to attempt to connect to the Bluetooth device]
* Forget button [select to remove this Bluetooth device]

* Save button [select to save changed and edit the dialog]

Step 28. When finished making changes to the Device Options Settings screen, press the
Back key on the remote control to return to the main Settings screen.

Step 29. Move to the Controls button as shown below.

0w $¥ Settings (222) 444-8888
k uh! @
Call Options Personal Info Support
Controls button selected — —
L___J
g = n
- |
l (- Do notdisturb
Device Options Controls Network/Admin e e

Figure 143 — Settings screen, Controls button
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Step 30. Select the Controls button to open the screen shown below.

Nk L ¥ Settings (222) 444-8888

Controls heading Controls Call History Play SignMail greeting after
+ Warn me when | clear all i . o
Call History? 5rings
General
General button Phonebook « Warn me when | delete all

Corporate Directory + Show contact photos? my SignMails?

Available controls T

v Turn on Spanish features? Send me SignMail alerts?

Video Center
« Tell me about new videos?

Figure 144 — Controls Settings screen
I

Selecting the Controls General screen reveals these controls [and possible settings]:

* Warn me when I clear all Call History [select to receive a warning]

* Show contact photos? [enable/disable showing contact photos]

* Turn on Spanish features? [enable/disable the Spanish VRS contact]

¢ Tell me about new videos? [enable/disable notification of new videos]

* Play SignMail greetings after [select from 1 to 12 rings]
* Warn me when I delete all my SignMails? [enable/disable warning dialog]
* Send me SignMail alerts? [enable/disable sending SignMail alert emails]

* Send an alert to this email address: [enter up to two email addresses for alerts]

Step 31.  If available, select the Corporate Directory button to open the screen shown below.

N EE £L* Settings (222) 444-8888
Controls Sorenson Communications-
Headquarters
Corporate Directory General geaimame
button » Corporate Directory

Password
Controls for selected
subheading |

If you have questions about your
corporate directory, please contact
your Sorenson sales representative.

Figure 145 — Controls Settings screen, Corporate Directory
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Selecting the Corporate Directory button reveals these fields [and possible uses]

Note:

* Username [enter username to log in to your Corporate directory service]
* Password [enter password to log in to your Corporate directory service]

You will see the Corporate Directory button only if this feature is active for your
account. Typically, this feature offers a business or corporate phone directory.
Step 32.

When finished making changes to the Controls Settings screen, press the Back key
on the remote control to return to the main Settings screen.
Step 33.

Move to the Network/Admin button as shown below.

B3 m ¥ Settings (222) 444-8888
&. al; ! @
[ ]
Call Options Personal Info Support
Network/Admin button
selected

N -

Device Options

" @

Network/Admin

C Do not disturb
Controls

About this device
Figure 146 — Settings screen, Network/Admin button
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Step 34. Select the Network/Admin button to open the screen shown below.

Network/Admin heading ———J»

Nk AL

Network/Admin

Subheading buttons

Connection Type
IP Settings

HTTP Proxy

Other... button

$F Settings (222) 444-8888

Warning: Changing information on
this screen may cause this VP to work
incorrectly. Proceed with caution.

Q) Sscan for networks...

Available networks

Wired « Connect Saved networks

Other... Public

Seaghing for networks. .. xfinitywifi

HOME-DOGS-24

Figure 147 — Network/Admin Settings screen

When the Network/Admin Settings screen is first opened, the Connection Type button is
selected as shown above. There are two other buttons: IP Settings and HTTP Proxy. The
controls for the selected subheading are shown in the center of the screen.

The Connection Type fields and controls [and possible settings] are:

® Scan for networks... [select to start a new scan for Wi-Fi networks]

* Available networks [select Wired for Ethernet or a Wi-Fi SSID from the list]

* Other... [select to enter an SSID for a network not transmitting its SSID]

¢ Saved networks [shows a list of known networks]

e List of known networks [select a network from the list to connect to it]

The Searching for networks message shows that the videophone is searching for nearby
wireless networks. When finished scanning, the discovered wireless networks will be
shown in a list with the strongest network at the top of the list.

The Other button is used to manually enter an SSID. This function is useful if you want
to quickly enter the desired network SSID and its key (password) or if you need to
connect to a “hidden” wireless network (i.e., one that is not broadcasting its SSID).
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Step 35. The image below shows an example of the dialog with a list of discovered networks.

% w2 ¥ Settings (222) 444-8888

‘Warning: Changing information on
this screen may cause this VP to work
incorrectly. Proceed with caution.

Network/Admin Q Scan for networks...

Available networks
Connection Type

Wired (7] Saved networks
IP Settings _
HOME-DOGS-24 |« Connect Public
HTTP Proxy -
5 wfinitywifi
Discovered networks list P finitywifi RN
Skier a
Cash Money o
ski N
BS-Home o

fabemal, Falg

Figure 148 — Network screen, available networks list

In this example, the network named “HOME-DOGS-24” is highlighted at the top of the
list. To connect to the highlighted network, press the OK key on the remote control.

The gray icon to the right of the network names shows the relative strength of each
network’s Wi-Fi signal. If a padlock icon appears, the network requires a password (key).
If a discovered network is not supported by Lumina, its name will be grayed-out.

If you want to delete a known network (removed it from the Saved networks list), follow
the step below. Otherwise, go on to the next step to enter the password.

Step 36. Move to and select a known network to open the screen below.

N EE ¥ Settings (222) 444-8888

Warning: Changing information on
this screen may cause this VP to work
incorrectly. Proceed with caution.

Network/Admin Q Scan for networks...

Available networks

Connection Type
s Saved networks

_ Wired “
L 0 HOME-DOGS-24 + N e
HTTP Proxy = afinitywifi
Selected known network finityoif o HoMeDoes
Skier I
BS-Home X
09CV4EXD N
Be-My-Guest C

Figure 149 — Network/Admin Settings screen, known network selected
I

Selecting a known network reveals the network’s Forget button. Select this button to
display a confirmation dialog. If you want to add the network again, you will have to scan
for it and then enter its password (if any) again.
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Step 37. Select the desired network button to attempt to connect to that network. If a
network password (key) is required, the screen shown below will appear.

Enter password

Please enter the network password for 13

Edit button - £ Edit

Show password?

® Done @ cCancel

Figure 150 — Enter password dialog
I

Notice that the Edit button for the network password field is now shown.

Step 38. Select the Edit button. Enter the password for this network using the on-screen
keyboard. Then, select the Done button to attempt to connect to the network.

Step 39. To see the actual text of the password, select the Show password? checkbox.

Enter password

Please enter the network password for 13

Show password test £ Edit
checkbox -~ show password?

® Done @ cCancel

Figure 151 — Enter password dialog, Show password checkbox
I

If you do check the Show password? box, after you select the Edit button you will also see
the actual text of the password appear in the entry field in the on-screen keyboard.

Step 40. If the Wi-Fi network connection is successful, go on to Step 50 on Page 96.
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Step 41. To manually enter the SSID of a hidden network, select the Other button in the
screen shown in Figure 147 to open the dialog shown below.

Add a new network

Network name (SSID)

Edit button = £ Edit

Security type

None

® Done @® cancel

Figure 152 — Add a new network dialog, Network name (SSID) Edit button
I

Notice that the Edit button for the Network name (SSID) field is now shown. Also
notice that there is not a “Show password?” checkbox in this dialog.

Step 42. Select the Edit button. Enter the SSID of this network using the on-screen keyboard.

Step 43. Select the Done button to return to the Add a new network screen. Move to the
Security type Edit button as shown below.

Add a new network

Network name (SSID)

Security type

Edit button | None & Edit

® Done ® cancel

Figure 153 — Add a new network screen, Security type Edit button
I

Notice that the Edit button for the Security type field is now shown.
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Step 44. Select the Edit button to open the screen shown below.

Security type

None

Security type buttons T
WEP

WPA/WPA2

® Done

Figure 154 — Security type screen
I

The three buttons on this screen, None, WEP, and WPA/WPA2, let you select which type
of security protocol is being used by the wireless network (SSID).

Step 45. Select the type of security protocol that is being used by the specified SSID.

Step 46. Select the Done button to return to the screen shown below.

Add a new network

Network name (SSID)

MyWiFiRouter

Security type
WEP £ Edit

® Done ® CcCancel

Figure 155 — Add a new network screen, Security type selected
I

Check to make sure that the entries in the Network name (SSID) and Security type

fields are correct.

Step 47. Select the Done button to attempt to connect to the wireless network (SSID).
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Step 48. If you selected either the WEP or WPA/WPAZ2 security types, you will be asked to
enter the network key (password) as shown below.

Enter password

Please enter the network password for 13

Edit button = £ Edit

® Done ® cancel

Figure 156 — Enter password dialog
I

Step 49. Enter the network password (key) using the on-screen keyboard.

Step 50. If the videophone is able to connect to the wireless network and Sorenson’s servers,
you will see the screen shown below.

@ Network connection

Network connected!

Figure 157 — Network connection screen, Network connected message
|

Step 51.  You will then be returned to the Network/Admin Settings screen.

Instead of using the Wireless network feature, you can set the Lumina to use DHCP or a
static IP address. The steps that follow below show how to do so.

Note: Do not make changes to the IP settings unless you are instruction to do so by
Sorenson Technical Support!
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Step 52. Select the IP Settings button to open the screen shown below.

o ﬂ Settings (222) 444-8888
A Obtain an IP address automatically §, Warning: Changing information on
Network”\dmln  Use DHCP? this screen may cause this VP to work

incorrectly. Proceed with caution.

Connection Type

. IP address Primary DNS
IP Settings button = p settings
10.20.133.150 127.0.1.1
HTTP Proxy
Subnet mask Secondary DNS

Fields and controls for
selected subheading

255.255.255.0

Gateway MAC address

10.20.133.1 00:22:24:44:88:88

Figure 158 — Network/Admin Settings screen, IP Settings
I

Selecting the IP Settings button reveals these controls [and possible uses]:

e Use DHCP? [select to turn on the DHCP feature]

Step 53. Uncheck the Use DHCP? checkbox to open the screen shown below.

ST 3 Settings (222) 444-8888
z Obtain an IP address automatically §, Warning: Changing information on
Use DHCP? CheCkbOX Networka’Admlrb Use DHCP? this screen may cause this VP to work
incorrectly. Proceed with caution.
Connection Type _
* IP address * Primary DNS
IP Settings
10.20.133.150 127.0.1.1
HTTP Proxy
* Subnet mask Secondary DNS

255.255.255.0
* Gateway MAC address

10.20.133.1 00:22:24:44:88:88

*Red indicates
required information

Figure 159 — Network/Admin Settings screen, IP Settings, DHCP off
I

Unchecking the Use DHCP? checkbox reveals these controls [and possible uses]:
* IP Address [enter a static IP address for the videophone here]
* Subnet Mask [enter the subnet mask of the IP address here]
* Gateway [enter the IP address of the gateway/router here]
* Primary DNS [enter the IP address of the primary DNS here]
* Secondary DNS [enter the IP address of the secondary DNS here]
* MAC Address [display-only field that shows the videophone’s MAC address]
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Step 54. Select the HTTP Proxy button to open the screen shown below.

= - L Settings (222) 444-8888

H Proxy address §), Warning: Changing information on
Netwo I'kadmlﬂ this screen may cause this VP to work
incorrectly. Proceed with caution.

Connection Type
Proxy port
IP Settings

HTTP Proxy button —————| y11p proxy

Fields and controls for
selected subheading

Figure 160 — Network/Admin Settings screen, HTTP Proxy
|

Selecting the HTTP Proxy button reveals these controls [and possible uses]:
* Proxy address [enter the IP address of a proxy server]

* Proxy port [enter the port of the proxy server to connect to]

Note: Do not make changes to the HTTP Proxy settings unless you are instructed to do so
by Sorenson Technical Support!

Step 55. When finished making changes to the Network/Admin Settings screen, press the
Back key on the remote control to return to the main Settings screen.

Step 56. Move to the Support button as shown below.

N K] i} Settings (222) 444-8888
Call Options Personal Info Support
= @
Do not disturb button Q L e ¢ Do not disturb
Device Options Controls Network/Admin About this device

Figure 161 — Settings screen, Do not disturb button selected
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Step 57.

Step 58.

Turn off button o3 emk  Turn off Do not disturb ; (222) 444-9999

Select the Do not disturb button to open the screen shown below.

Do Not Disturb

All incoming calls will be sent directly to
SignMail.
Your LightRing will not flash.

Ok Cancel

Figure 162 — Do not disturb dialog
|

The Do Not Disturb dialog warns you that activating this feature will send all incoming
calls directly to SignMail. The LightRing will not flash when this feature is active.

Select OK to turn on the Do not disturb feature or Cancel to exit. You will return to
the main Settings screen as shown below.

Do not disturb.€

( :] - % Favorites

"1 Yl e

/L History n SignMail
Phone Video
book Center

Camera privacy on

Figure 163 — Do not disturb message on Home screen
|

When the Do not disturb feature is turned on, the Home screen will show a Turn off Do
not disturb button next to the Settings button. You can use that button to turn off the
feature without having to return to the Settings screen.

The active screensaver will also show a “Do not disturb” message above the clock.
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Step 59. Move to the About this device button as shown below.

[N R 'I:!' Settings (222) 444-8888
{. Yy @
)
Call Options Personal Info Support
s @)
I
(. Do not disturb
About thIS deVice button Device Ontions Controls mmdmm'» About this device

Figure 164 — Settings screen, About this device button selected
|

Step 60. Select the About this device button to open the screen shown below.

[“ ] {}Settings (222) 444-8888

Software version

About this device
1.0.2.65 Check for updates...

Group of buttons

Public IP address -
View agreements

209.169.244.29

R i hon
MG ey estart videophone

This product is covered by International
00:08:72:09:93:19 patents; see sorenson.com/patents.

MAC Address fields [

Wi-Fi MAC address

F8:AC:65:14:EE:CO

Figure 165 — About this device screen, Check for updates... button
I

The About this device Settings screen shows the software and boot versions of the
videophone and information about its IP and MAC addresses (Ethernet and Wi-Fi).

The Check for updates... and View agreements and Restart videophone buttons are
located at the right side of the screen. The Restart videophone button lets you reboot the
videophone without having to unplug the power cord.
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Changing Settings

Step 61.  Select the Restart videophone button to open the dialog shown below.

A Restart videophone?

Want to restart your videophone?
This will take a few minutes.

Restart videophone button P> Restartvideophone Cancel

Step 62. Select the Restart videophone button to begin the restart (reboot) process or
Cancel to exit the operation. When completed, you will be back at the Home screen.

Step 63. Select the View agreements button to open the screen shown below.

0 m CONSENTS AND DISCLAIMERS (222) 444-9999
CONSENTS AND DISCLAIMERS A
By clicking "Accept,” you:

(1) Agree to receive and sign certain agr gether with the accompanying disclosures, electronically.

This consent applies to this agreement, the self-certification that follows this agreement, and the End User
License Agreement. You agree to these agreements and any future, updated versions of them. Without your
consent, you cannot use our service. Withdrawal of consent later will result in termination of our service,
Your acceptance of this consent and of those agreements and disclosures will constitute your legally binding
electronic signature. If requested by you, we will email copies of each of the agreements and disclosures to
the address you provide. The documents will be sent in Adobe PDF format. In the future, you can obtain
additional coples by calling CIR with your videophone at 1-801-386-8500.

(2) Agree to select Sorensen as your default provider for Video Relay Service, as described below, which
means that cutgoing and incoming calls will be placed through Sorenson by default, unless you or the other
party "dials around" to another provider. If you are not porting in a telephone number, you request

Scroll down button Sorenson to provide you a ten-digit telephone number. > v

198 Bamsmnk bhank Cmsmmmnm amam o dan Balac Somden nemnimb fo smee mammn amed dhab Cavamenn memdda vl

Ok

Figure 166 — Consents and Disclaimers agreement screen
|

You can view three screens, starting with the Consents and Disclaimers screen shown above.
There is also a End-User License Agreement screen and a Self-Certification screen.

Select the Scroll down button to through the text. Select the OK button to move to the
next agreements screen. After viewing the third screen, you will return to the About this
device screen.
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Changing Settings

Step 64. Select the Check for updates... button to open the screen shown below.

Upgrading your phone

Your phone is downloading an update.
This will not affect your phone's activity.

@ Close window

Figure 167 — Upgrading your phone dialog
|

Selecting the Check for updates button makes the videophone download a software
update if one is found. You can continue to use the videophone during the download.
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