@ captiongall
CaptionCall Red Carpet Service

CaptionCall’s no-cost phone call captioning service includes complimentary
delivery, installation, and training of the CaptionCall home phone,
plus ongoing support from our U.S.-based Customer Care team.

Hello Ruth, this is Dr. Miller

Just fine thanks. Im callng ~
10 follow up regarding your
Visit How are you fecling

today? That's good to hear.

Customer can call Customer
Care for questions and
support

CaptionCall team checks in
with customer to meet any
further needs
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CaptionCall team verifies
eligibility* and schedules
installation
*To qualify for no-cost
CaptionCall service,
an individual must be
hard-of-hearing and
@ need captions to use the

phone effectively

CaptionCall trainer
delivers phone, sets it
up, and walks customer
through features and
functionality

hard-of-hearing
person
requests CaptionCall

hearing health care

provider
refers patient for
CaptionCall
Ready to get started?
Request Captioncall Refer for Captioncall

CaptionCall and CaptionCall Mobile are available in the United States only. FEDERAL LAW PROHIBITS ANY-
ONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED
TELEPHONES WITH THE CAPTIONS TURNED ON. IP captioned telephone service may use a live operator.
The operator generates captions of what the other party to the call says. These captions are then sent to

your phone. There is a cost for each minute of captions generated, paid from a federally administered fund.
No costs are passed along to individuals who qualify for the service. The CaptionCall phone and CaptionCall
Mobile app remain the property of Sorenson in order to provide ongoing support, service, and upgrades.

Sorenson Legal: sorenson.com/legal.




