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Language barriers present an additional 
challenge in an already fast-paced and 
demanding world. Starting at the K-12 level 
and right up through college and continuing 
education for their careers, equal access to 
educational materials makes or breaks student 
success.

Attempting to absorb educational materials 
without hearing or reading the content results 
in guesswork. It’s not only frustrating, but also 
exhausting and counterproductive. Students 
are more likely to struggle academically, 
lowering their chances of professional success 
and schools’ graduation rates. Captions 
increase access for people with hearing loss 
or language barriers, allowing them to learn on 
equal footing.

Communication Access Real-time Translation 
(CART) is the real-time captioning of spoken 
word to text. The CART captioning solution 
by Sorenson allows a captioner to remotely 
stream live captions of an event, course 
lecture, seminar, team training, faculty 
meeting, or webinar on an internet-connected 
device.

Students can use CART captioning to 
better understand content in virtual or in-
class presentations. The result: increased 
engagement—easily allowing students to 
ask questions, participate in discussions, 
improve note-taking efficiency, and retain the 
information. Professionals can use CART to 
take part in corporate training sessions and 
stay up to date on new developments in their 
field. Education is a significant investment 
in an individual’s future, and CART ensures it 
pays off.

Because communication is a basic human right, 
communication access is critical for everyone.  
Whether one is born without the ability to hear, 
experiences hearing loss during their life, or grapples 
with attention deficit, several factors influence 
comprehension, engagement, and recall.
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While automated transcription is more 
common and more intelligent than ever, 
the most accurate CART services still use 
trained human captioners who can more 
accurately caption speech and unspoken 
cues in real time.

There are many beneficial use cases of 
CART services that include:

• Remote learning

• On-campus classes

• Live events 

Regardless of the situation, real-time 
captioning offers people critical access 
to daily educational communications and 
allows them to gain valuable knowledge.

Educational institutions already meet 
some student needs with interpreters; 
CART captioning closes a gap in that 
accommodation, providing access for 
hard-of-hearing individuals who do not 
sign and empowering students to choose 
the service that best fits their educational 
needs, which may include the higher level 
vocabulary captioning provides.

The Americans with Disabilities Act 
mandates equal access for Deaf and 
hard-of-hearing individuals to information 
in their workplaces, public educational 
institutions, and events. Offering CART 
services is a step in complying with that 
law.

Additionally, live captioning is beneficial at 
large scale events where – regardless of 
hearing status or language barriers – it’s 
often difficult to make out every word in a 
large, crowded space. Presenting live on-
screen captions makes the message clear 
to all attendees.

There are several ways to deliver 
CART services, depending on 
an organization’s needs. The 
overall goal is to fluently deliver 
and display transcribed text 
to individuals or groups. As an 
inclusive communication tool, it 
displays spoken words as text on a 
screen such as a laptop, tablet, or 
smart phone. 

How Does CART Captioning Work?
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ACCESSIBILITY

When your class or lecture has any attendees with 
hearing loss or a language barrier, they will struggle 
to understand what you or your speakers say unless 
you offer a means of access, raising the risk they’ll 
leave the lecture or event unsatisfied.

CART captioning makes it simple to accommodate 
those hurdles, so everyone has the same access to 
information in any learning environment. 

IMPROVED ENGAGEMENT

If you’ve ever sat in a lecture, conference, a theatre, 
or the cinema and had to turn to the person next 
to you to ask them to clarify what a speaker said, 
then you know how frustrating it can be to miss an 
important message. With more students than ever 
completing online courses, it is easy to miss what 
an instructor or teacher has said, causing them 
to disengage and feel stressed. Hearing loss and 
language barriers amplify this problem.

CART offers your attendees the option to read 
spoken words on screen. Greater comprehension 
cuts down on side chatter from your audience. 
Everyone can hear or read the presentation, and 
everyone benefits.

MULTI-LINGUAL SUPPORT

If you’ve ever tried to learn a new language, 
then you know how difficult it is to accurately 
comprehend everything a speaker says in the new 
language. Often, you’ll need to hear a sentence 
again to understand it fully. If students are not 
native English speakers, then CART services can 
improve their comprehension and lower their 
anxiety.

TRANSCRIPTION

“While the immediate benefit of CART captioning is 
the real-time conversion of speech to text for live 
viewing, the process also generates a transcript.” 
After your session, users can access and 
download that transcript – exactly as the captions 
appeared live – through our CapStone portal for a 
review. Upon request, Sorenson can also provide a 
cleaned version of the transcript within 24 hours.

REACH A WIDER AUDIENCE

If you are a private or commercial learning 
institution, making your content accessible to as 
many people as possible is critical. You cannot 
afford to ignore the considerable number of people 
with hearing loss. In addition, 65 million people in 
the U.S. (about twice the population of California) 
speak a language other than English as their native 
language. When you make your content accessible 
to people who experience hearing loss or use 
English as a second or third language, then you 
make your institution more attractive to a larger 
number of people. 

Providing CART captioning to students allows full 
inclusion, promotes a positive atmosphere, and 
builds more respect for the institution as a brand.

CONVENIENT AND FLEXIBLE

Sorenson’s CART Captioning is easy to use, 
fast, affordable, flexible, and more reliable than 
Automatic Speech Recognition (ASR) captioning. 
Our captioning agents work remotely, so 
availability in your area is never a concern.

Benefits of Offering CART Services
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Sorenson offers reliable, thorough, 
accurate live captioning services to 
make your messaging clearer and more 
accessible.
Our CART captioning service instantly turns speakers’ words into on-screen 
captions for users in real time, and users can also utilize the auto-generated 
transcript in CapStone, eliminating the need for note-taking.

Some Features of Sorenson Captioning Services: 

• Viewing text on the screen in real-time

• An instantly archived unedited transcript users can access through the  
   CapStone portal

• Interactive text features, including manual scroll, auto-scroll, select, and   
   search

• The option to receive a clean transcript

Why Choose CART  
Captioning by Sorenson?
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The unprecedented COVID-19 
pandemic caught all of us off guard, 
forcing us to adjust our mindset, and 
several of those adaptations have 
become features of our organizational 
processes. CART captioning helps your 
organization adapt to the new realities 
of communication.

CART is an inclusive and engaging communication tool enabling you to get 
critical work done under challenging circumstances. With most colleges 
and universities moving toward online learning, staff, faculty, and students 
are rethinking the way they work and study. 

Moving to online classes can be a stressful process. Students may miss 
vital coursework or information. Those with hearing loss or language 
barriers are no exception and feel this more keenly. Remote captioning has 
never been as essential as it is now. With Sorenson’s CART captioning, you 
can make your educational material accessible in remote and in-person 
learning environments.

How the Covid-19 
Pandemic Changed
Communication
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Are You Ready 
for an Accessible 
Classroom?

There is an incredible amount of planning involved 
with classroom communication, seminars, lectures, 
team trainings, or conferences. You likely consid-
er multiple factors to make an event or session 
successful and leave attendees satisfied. However, 
many organizers overlook accessibility.  

Sorenson has the insights and tools you need to 
easily make your communication accessible and 
inclusive.

Support inclusive communication on your campus.

Visit Our Website Today!
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